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1. I/ICHOJIL?.yeMI)Ie TEPMHUHBI M ONIPEACICHUSA

AyTeHTH(UKALIUA — YIOCTOBEpEHHE TNpaBOMOYHOCTH oOpameHus Kiuenta B bank npum
WCTIOJIb30BaHUU UM KaHanoB OUCTaHIIMOHHOTO AOCTYNa, B TOM YHCJE YIOCTOBEPEHUE TOJIMHHOCTH H
MpaBUILHOCTH SMS-Koma, KOTOpPBIM ITOATBepkaeHO Pactopsbkenue KiuenTa.

Bank — Kommepueckuii bank «Kpokyc-bank» (001mecTBo ¢ orpaHi4eHHON OTBETCTBEHHOCTHIO), Kb
«Kpokyc-bank» (OO0O) (mecronaxoxaenue: 143401, MockoBckas o00m., KpacHoropckuii paiioH, T.
Kpacaoropck, yia. Mexaynapoaaas, a. 18, mumensus Ne 2682 ot 03.03.2015 roma, OI'PH 1027739621810,
WHH 7710142732), B TOM 4HCIIe €r0 BHYTPEHHHUE CTPYKTYPHBIE TIOAPa3ACIICHHU.

buomerpuyeckuii meron uaeHTHGHKAIMU — croco0 Bxoxa B MoOWJbHOE MPHUIIOKEHHE,
mocpeAcTBOM  KoToporo Ilapoms  BBOmWTCS C  HWCIONB30BaHWEM  OTmedarka mnamblna  Kimenra,
3aperuCTPUPOBAHHOTO B MOOMIBHOM YCTpPOWCTBE, Ha KOTOPOM YCTaHOBIEHO MOOWIBHOE MPHIIOKEHHE.
Bo3MoXHOCTD  HCIIONB30BaHMA s BXxoga B MoOWIbHOE TNpHIOKEHHE buomMeTpuueckoro Metona
uaeHTH(HUKaIuN obecnednBaeTcs MPOrpaMMHO-anmapaTHEIMU cpencTBaMu MoOunsHOTo yerpoiictBa Knrenrta
u aktuBupyercs KiueHrom B MOOHIBHOM MPHJIOKEHHUH IOCJEC YCHCIIHON AyTeHTH()HUKAIMU MOCPEACTBOM
BBeJeHUsI KoppekTHbIX Jlormna, Ilapons m SMS-koma. bank He momyuaeT, HE aHaNM3UpPYEeT M HE XPaHUT
oTneyarok naieia Knuenra, ncrons3yemsiid ipu bruomerprdaeckoM MeTozie MACHTH(DUKAIIH.

JucTtannuonHoe 0aHkoBckoe obcayxuBanue (JIbO) — KOMIUIEKC YCIOyT, OKa3bIBaeMBIX baHKOM
Kimenty nocpenctsom Cucrempl KPOKYC-BAHK OwnnmaiiH ¢ HCTOIB30BaHHEM KAaHAJIOB TUCTAHITMOHHOTO
JOCTYyTIA.

Cucrema KPOKYC-BAHK Ownaaiin (manee Cucrema) — mporpaMMHO-TeXHHUYEeCKUN Komruieke Kb
«Kpokyc-bank» (O0Q0), MO3BOJAIONIMIA OCYIIECTBIATh JUCTAHIIMOHHOE OaHKOBCKOE OOCIYKHBaHUE
KnuentoB — ¢umsuuecknx nui depe3 calT banka https://online.crocusbank.ru, a Ttaxke MoOuiabHOE
MPUIOKEHHE.

Hoctym B Cucremy KPOKYC-BAHK OwnaaiiH — COBOKYNHOCTH JEHCTBHM, OCYIIECTBISEMBIX
Kiuentom u bankowm, HampaenenHbix Ha Waentudukanuio Knnenra B Cucreme KPOKYC-BAHK Omaiin,
nyteMm mnepenaun Knumentom banky mmerommxcs y Hero Jlormna w/mmm Ilaponst u BemmonHeHus bankom
MIPOBEPKHU MX COOTBETCTBUSI.

3asBiaenne — odopmiieHHOE IO TUTIOBOM (popme baHka 3asBieHME Ha mpucoenwHeHne Knmenra k
HacroaumM [Ipasunam (ITpunoxenne Nel k Hacrosimum [Ipasunam).

HNnentunduxanusa — ycraHoBieHue jduyHocTH Kimenra, ocymectBisiemoe mist Bxoga Kiumenra B
Cucremy KPOKYC-BAHK Owmnaiin, B mopsake, NPeAyCMOTPEHHOM HacTosmuMmu IlpaBmiramu, B T.4U.
COBOKYITHOCTbH MEPOTIPHUATHI 110 yCTAaHOBJICHHUIO ONpeesICHHbIX 3aKOHOAaTeNbCcTBOM Poccuiickoit deneparmn
CBEICHHMH O KIHMEHTaX, MX TMpPEICTaBUTENAX, BBITOHONpHOOpeTaTessx, OeHe(UIMapHBIX BIaAeblax, MO
MTOATBEPXKACHNIO JOCTOBEPHOCTH JTHUX CBENCHHH C WCIIONB30BAaHUEM OPHUTHHAJIOB JTOKYMEHTOB W (WJIH)
HaJyIe)KanuM 00pa3oM 3aBEPEHHBIX KOIUK U (MIJIH) TOCYTapCTBEHHBIX U HHBIX HH()OPMAIIMOHHBIX CHCTEM.

Kanajabl IUCTAHOIMOHHOIO JOCTYNA — KaHAIBl CBS3M, MOCPEACTBOM KOTOPBIX OCYIIECTBISETCS
noctym k Cucteme KPOKYC-BAHK Omnaifn 1 iepenaroTcsi fUCTaHIIMOHHBIE PacmopspkeHus.

HNurepHeT-0ank — KaHan IUCTaHIIMOHHOTO MOCTYIA, Mo3BOsTIONME KimenTtam depes caiit banka
https://online.crocusbank.ru B cetn MIHTEpHET Moyyars HHGOPMALHMIO TIO MpoayKTaM baHka U OCyIIeCTBIATH
Pacnopsoxenus.

MoOuibHOe npuJokeHue — KaHan ITUCTaHIIMOHHOTO TOCTYIIA, MPEACTABISIOMNNA COO0H BEPCHUIO
MPOTrpaMMHOTO 00eCIIeUeHHs, CO3AaHHYIO IJIsi YCTaHOBKM Ha MOOMJIBHBIX YCTPOMCTBaxX MOJ YIpaBJICHUEM
orepauoHHbIX cucteM Android n iOS ¥ TO3BOMNSIOIIYIO OCYIIECTBIATH NOCTYN depe3 MHTepHEeT ¢ Takux
MoOwiIbHBIX ycTporcTB Kk Cucreme KPOKYC-BAHK Owmnnaiin. MoOwibHOE NPUIOKEHHE pa3MelacTcs
bankom Tonpko B mHTEepHET-MarasuHax GooglePlay u AppStore.

Kauenr — ¢usuueckoe M0 — pe3uACHT / Hepe3uaeHT, saBisitomeecs Kinuentom banka m umMeromiee
JEHCTBYIOIINH TOTOBOP 0OCTYKUBaHHSA, 1 OAHKOBCKUH MPOIYKT.

KoMnpomeTanusi napojsi — HECAaHKIIMOHMPOBAHHBIN (PaKT MCIIONB30BAHMS MU HAIWYHE TTOI03PEHUN
B ucnois3oBanuu Ilapons noctyna k Cucreme KPOKYC-BAHK OnnaiiH NOCTOPOHHUMU JTULIAMH.

KonBepcuonnasi onepauusi (KOHBepcHsi) — onepanys NOKYIKH/TIPOAaXH WHOCTPaHHON BaJIIOTHI 32
IPYTYI0 MHOCTPAHHYIO BAaIOTy WM BamoTy Poccuiickoit ®eneparum, coBepmacmas bankom mo Cueram
Kimenra o cootBeTcTBYI0mEeMy Kypcy baHka nelicTByromemMy Ha MOMEHT coBepiieHus Ornepartiy.

Kype — ucnonszyemast 1yt ocymiecTBieHus KOHBEpCHOHHBIX Omepauuil LeHa NEHEKHOH €IMHULBI
OJIHOM CTpaHbl, BEIpAXXEHHAS B JICHE)KHOU €IMHUIIE IPYTON CTpaHBbI.

Jlorun mogab3oBateiass — wuacHruduxkarop Kimenta B Cucteme KPOKYC-BAHK Owmnnaiin,
NPEACTaBISAIONINA COOOH YHHKalbHYIO IOCJIEJOBaTEeIbHOCTh CHUMBOJIOB, OJHO3HAaYHO BBIACISIOMINI
(upentupunmpyromunii) Knuenra cpeau apyrux Knuentos banka.



Mo0OubHOe YCTPOiicTBO — cMapT(OH, TUTAHINIETHRIN KOMIIBIOTEP, MOOMIIBHEIHN TeneoH 1 T.11.

IMapons — cexkpeTHas TOCIEAOBaTENbHOCTh CHMBOJIOB, Hcmonb3yemas KiumeHtom s
Unentnduranun npu Bxoae B Cucremy KPOKYC-BAHK Ounnaiin.
PacnopsizkeHne — 3JICKTPOHHBIA TOKYMEHT, C(OPMHPOBAHHBIH ¢ HCHoOIb30BaHHEeM CHCTEMBI

KPOKYC-BAHK Ownnaiin u comepkamuii B dMeKTpoHHOW Qopme pacnopsokenune Kimenta banky Ha
COBEpIIIEHHE oTepanuii o cueraM KineHTa WM MHBIX ONeparuii.

PersiaMeHT BaJIIOTHOT0 KOHTPOJIsA — PermaMeHT B3auMoaeHCTBHS KiIMeHTOB — (uznueckux il ¢ Kb
«Kpokyc-bank» (OOO) mpu OCYIIESCTBICHUU OIEpaIiii, MOMJISKAIINX BATIOTHOMY KOHTPOIIO — JOKYMEHT,
pEryaupyromni NOPSAOK U yciIoBHs B3auMoaencTBus Ilonp3oBarens n baHka mpy oCcyIiecTBIEHUH ONEpaIuii,
MOJUIeXKAINAX BATIOTHOMY KOHTPOMIO. PernaMeHT BajfOTHOTO KOHTPOJIS SBISIETCS HEOTHEMJIEMON YacThIO
Hacrosmux IIpaswmn (ITpumosxenne Ne 3 k Hacrostmum [pasuinam).

Croponbl — bank u KnueHt.

Cuer — texkymmii cuer (usmueckoro iuna B Poccuifckux pyOnsX WM MHOCTPaHHOW BamioTe IS
OCYIIECTBIICHHSI PAacueTOB, B TOM HYHCJE C HCIIONb30BaHWEM KapT He CBS3aHHBIX C TMpearpHHAMATEIhCKON
NESTEIHOCTBIO MITM YaCTHOM NMPaKTHUKOM.

SMS-kon - 0qHOPa30BBIH YHUKAJIBHBIN HU(PPOBOH KOJ, aHAJIOT cOOCTBEHHOPYYHOM noanucy Kinuenra.
SMS-kox ymocToBepsieT (BakT COCTaBICHHMS W TOANMHUCAHWS PacmopsbkeHus or mMeHn KimeHTa, KOTOPBIi
reaepupyercs bankom B mporecce dhopmupoBaHus PacmopspkeHHs W mpenHa3HaueH AU UCTONbh30BaHUS B
KauecTBe mnoaTBepxaatomiero Ilaponms mist mpoBeneHuss AyTeHTuUKanuu onepanuuid B MHTepHeT-OaHKe
KPOKYC-BAHK Omnnaitn, a Takke B TMporecce perucrpanud MoOWIBHOTO TpuioxkeHus. SMS-kon
HanpasiseTcss KiinenTy Ha HoMep TeeoHa COTOBOH CBSI3H, YKa3aHHBIN B 3asBICHHH.

Tapu¢gbr — pasmep BosHarpakaeHuss banka 3a mnpemocraBienue KiueHTy OaHKOBCKHMX U
WHPOPMAMOHHBIX YCIyT ¢ ucnonb3oBanneM Cucremsl KPOKYC-BAHK Onmnaiin.

2. OcHOBHbIE MOJIOKEHHS

2.1. Hacrosmue IlpaBuma, B ToM uuciie 3asBIIEHHE Ha MPEAOCTABICHUE/OTKIIOUEHHE JOCTYyIa K
CUCTEME JTUCTAHIIMOHHOTO OaHKOBCKOTO OOCITY)KWBaHWSI, YCIOBHUS OCYIICCTBIICHHS TIEPEBOJOB (PU3UUECKUX
JIMI] B MMOJIb3Y (u3ndeckux juil B pamkax CepBuca ObicTpbix miarexedt (CBIT) muarexxHol cuctembl baHka
Poccun, PernmaMeHT BaJIOTHOTO KOHTPOJISI PETYJIUPYIOT OTHOIIEHHS Mexny bankom u  KiueHTtowm,
BO3HUKAIONIUE B CBS3M C JUCTAHIIMOHHBIM OaHKOBCKMM OOcCiykmBaHueM KimeHTa ToCpencTBoM
ucnonb3oBanus Cuctembl KPOKYC-BAHK Onnaiin.

2.2. C nenwio o3aakomiieHns Kimmentos ¢ Hacrosmumu [IpaBunamu bask pa3memiaer ux (B TOM YHCIIe
W3MEHEHUs] W JOomnoiHeHus ), a Take Tapugsr Ha onepaunu B Cucreme KPOKYC-BAHK Ownnaiin (B Tom
yuclie  W3MCHEHHMs W JIONOojHeHus) Ha  WHTepHer-caiite  banmka  https://www.crocusbank.ru
(https://online.crocusbank.ru), obecreuuBasi BO3MOKHOCTh O3HAKOMJIGHHMS C 3TOM wHMHMOpMaIueil Bcex
KnuentoB. Pasmemnienne baHkoM B OTKpBITOM JOCTyne Tekcta IIpaBuil JOMKHO paccMaTpUBaThCA
(hM3MYECKUMU JINIIAMU KaK yOonudHoe npeanoxerne (odepra) baHka 3akioYUTh JOrOBOP MPUCOCTUHEHHS HA
YCIIOBUSIX, OTIpEeNeIeHHbIX HacTosmuMu [IpaBunamu (naiee — [loroBop mprcoeTnHeHNs).

2.3. Ilpucoenuuenue Kmmenra k IIpaBmiaM BO3MOXKHO TOJIBKO Tpu Hanwmumu y KineHta He MeHee
oxHoro otkpbiToro Cuera B banke u mpousBomutcs mytem nofadn Kinuentom B bank 3asBieHus B mopsike,
ycTaHoOBIeHHOM Hactosiiumu [IpaBunamu. KnmeHT cuutaercs npucoequauBmumcs K [IpaBminam ¢ MomMeHTa
MTOJIMCAaHNS YIIOJIHOMOYEHHBIM JINIIoM baHka HajurexamuMm oOpa3oM 3amoigHeHHOro KimeHTtoMm 3asBieHWS.
[Mpucoeaunenue k [IpaBruinaM HECOBEPIIICHHOIETHHX JIUI] HE OCYIICCTBIISICTCS.

2.4, Knuent cornamaercs Ha JIBO ¢ ncnonszoBanneM CUCTEMBI, 00SCIICUNBAIONICH MPEI0CTABICHUE
0aHKOBCKUX W/WITM HHPOPMAITMOHHBIX YCIIYT Yepe3 ceTh HTepHET, M 0CO3HAET, YTO:

- ceTh VHTepHEeT He Bcerna sBisieTcss 0e30MacHBIM KAHAIOM CBS3W WM Iepefayd WHPOpPMAIWH, U
OCO3HAeT PHUCKH, CBsI3aHHBIC C BO3MOXHBIM HApYIICHUEM KOH(MUICHIMATBLHOCTH, a TaKXKe HWHBIC DPUCKH,
BO3HUKAIOIIUE BCICICTBUE HCITONB30BaHMSI TAKOTO KaHAA JOCTYIIA;

- CyIECTBYeT BEPOSTHOCTh aTakd 3JOyMBIIDICHHHKOB Ha  OOOpyIOBaHHWE, a  TakKke
HECaHKIIMOHUPOBAHHOTO JOCTYIA, MOTEPU M UCKAKECHUS WH(POpPMAIUU, MepeaBacMOi TOCPEICTBOM CETH
WnTepHeT unn MOOMIIBHON CBS3H;

- TapaHTUH IO 00ecle4YeHnI0 0e30MacCHOCTH JAaHHBIX NMPH HCMONB30BaHMKM CHCTEMBI 4epe3 CETh
WHTepHeT HUKakUM OpraHoM/ydpekaeHueM/OpraHnu3aleil He PeI0CTaBISIOTCS.

2.5. bank npenocrasnser Knuenry noctyn k Cucreme KPOKYC-BAHK Ownnaiin B nemnsx:

2.5.1. mepemaun KnmeHtoM mopydeHuit 6aHKY Ha IPOBEICHHE OIEparuii o OAHKOBCKHUM CUETaM,
OoTKpBITHIM Kiuenty B banke;



2.5.2. mnpenocrapnenus KinveHTy UHPOpMAIMA O COCTOSIHUU CUETOB (OCTAaTKaX JCHEXHBIX CPEICTB
Ha Cuerax 00 MIATEKHBIX TUMHUTAX TI0 TAKUM CUETaM);

2.5.3. wnanpasnenus CTOpOHAMH Jpyr APYTY WHBIX AIICKTPOHHBIX TOKYMEHTOB, MPEIYCMOTPEHHBIX
Cucremoit KPOKYC-BAHK Ownnaiin.

2.6. BaHK B OHOCTOpPOHHEM MOPSAKE YCTaHABIMBACT PACUCTHBIC JIMMUTHI HA COBEPIICHUE ONepaIuit
B Cucreme, onpeiensieT COCTaB U MePeUeHb YCIYT, a TAKKe MMEET MPaBo Peain30BbIBaTh B CHCTEME IpyTHe
MEXaHU3MBbl, CHIKarolue pucku banka n Kinenra.

2.7. KnuenT connaiiaercs ¢ Tem, uto [1aposs (B ToM uncie bruomerpuueckuit MeToa HACHTU(OUKALINN )
MU OaHOpa3oBbIi SMS-KoI SBISIOTCS aHANOrOM COOCTBEHHOpYy4YHOW mommucHu. Pacmopsokenus B Cucteme
KPOKYC-BAHK Ownnaiin, noareepxaenusie [lapoeMm n ogqHOpazoBeiM SMS-kooM, Tpu3HAOTCS bankoM u
Knuentom paBHO3HaYHBIMH JOKyMEHTaM Ha OyMa)KHOM HOCHTENe, TOAMHCAHHBIM KimeHToM, W MOryT
CIIY’)KUTh JIOKa3aTeIIbCTBOM B CY/IE.

2.8. Joctyn k CucreMe KPOKYC-BAHK Omnnaiin ocymecTtBigercs npu Hamuuuun y KnmeHra
TEXHMYECKOW BO3MOKHOCTH HCIONB30BaHMS KaHamoB JUCTaHIIMOHHOTO JOCTYMA, IOAAEPKUBAEMBIX
coorBercTByomMu Cucremamu. [Ipu stomM KiMeHT camocCTOSTENBHO W 32 CBOH CYeT o0OeclevnBacT U
OIJIAYUBACT TEXHUUYCSCKUE, MPOTPAaMMHbBIE U KOMMYHHKAIIHOHHBIE PECYPCHI, HCOOXOIUMBIC ISl OPTaHU3AIN
Kananos qucranmmonnoro pocryna u noakmodeHns k Cucreme KPOKYC-BAHK Ommaiin.

2.9. Ilpu peructpanuu Kimmenra B Cucreme KPOKYC-BAHK Omnmaitn bank obecrieunBaeT TOCTYIT KO
BceM Cueram Knmenta, oTkpeiTeiM B banke. [1pu otkpsiTun Knuentom HoBoro Cuera B banke mansbiil Cuer
nmofkirodaeTcss K oOciyxuBanuio B Cucreme, a mpu 3akpeitun Knmentom Cuera B banke moctym K
BO3MOXXHOCTH COBEpPIIIEHUS orepanuii o ganaomy Cuaery B CucTeme mpeKpamaeTcst.

3. Ycaosus npegocrasienns nocryna B Cucremy KPOKYC-BAHK Onutaiin

3.1. Peructpamms Kiunenta B Cucreme KPOKYC-BAHK OmnnaiiH ocymiecTBisieTcd NpH HaJIWYUH
HoMmepa tenedona Kimenra B ABC banka, omHIM U3 CIIETYIONTNX CITIOCOOO0B:

- pu TU9HOM oOpamennu KimenTa B bank, mytem momaun 3asBieHus Ha noakmodeHne kK Cucreme
KPOKYC-BAHK Omnnaiin;

- Ipu TIomave 3asBKA Ha peructparnuio depe3 WHTepHeT-0aHK mim MOOWIIBHOE TPWIOKECHHE, MPU
Hajanuud y KimenTa peicTByromieii kapTel banka U B ciydae yCHEIIHOTO MpoxoxkacHus Muentuduxanmu u
Aytentudukanuu Kimenra B cucteme.

B cnyuae peructpanuu B Cucreme KPOKYC-BAHK Omnnaiin uepes MnTtepHet-0ank ninn MoOuisHOe
MpUIoKeHWe, 3asiBKa Ha PETHUCTPAIUIO MPHU3HAETCA PaBHOW COOTBETCTBYIOIIEMY OyMa)KHOMY ITOKYMEHTY
(ITpunoxxenue Nel k HactosmuM [IpaBuiam) u MOpoXKIaeT aHAJIOTWYHBIE mpaBa u 00s3aHHOCTH CTOPOH B
COOTBETCTBUM C HacToAmmMu [IpaBunamu.

3.2. Tlocne mpuema 3aspiienus bank mpucBanBaeT Kimmenty Jlornn moms3oBarens u [Tapons qoctyma:

- Jlorun monb3oBareis - Homep tenedona (10 uudpp Oe3 8) KinueHra, ykazaHHbI B 3asBICHHH MPH
JUYHOM OOpalleHMd ¥ 1O YMOJYaHHWIO MpHU peructpauun dvepe3d MHrepHer-Oank uiu MoOuisHOe
MPWJIOKEHWe, WM Apyras YHUKaJbHas IIOCIIEIOBaTebHOCTh CHMBOJIOB, eciu KimeHT, mpu perucrparmu
yepe3 MHTepHEeT-0aHK Wi MOOHIFHOE IPUIIOKEHUE, U3MEHWIT JIOTHH, IPUCBOCHHBIN My 10 YMOTYaHHIO.

- INapons mocTtymna npenocTaBiseTcsl HA MOOWIBHBIN TeJeOH, HOMEP KOTOPOTo YKa3aH B 3asiBJICHUH.

Knunent o0s3yercs obecnieunth xpaHenue uH(opmanuu o [lapome cnocoOom, aenatourum [lapons
HEJOCTYITHBIM TPETHHUM JIMIIaM, B TOM YHCIe COTpyaHNKaM baHka.

3.3. Joctyn k Cucreme KPOKYC-BAHK OmnnaiiH ocymectsisgercs mno cienyromuM Kanamam
JOUCTAaHIIMOHHOTO AOCTYyIa:

- Hntepuer-6aHK;

- MoOubHOE IPUIIOKEHHE.

3.3.1. Hoctyn Kimenra B HTepHET-0aHK OCYILECTBISETCS Yepe3 CIICLHAaIbHO BBIJCICHHBIH B CETH
Wntepner-caiit banka — https://online.crocusbank.ru npu ycnoBum ero ycnemHod WaeHTUQUKALUK |
AyrteHTn(dukauu Ha ocHoBaHMHM BBeAcHHoro Jlormna wm Ilapons. Ilpm mepBom Bxome B HMHTepHET-OaHK
Kmuent o0s3aH m3amenuts [lapoms ngoctyma, chopmupoBaHHBIM OaHkoMm, Ha Ilapomb, koTOpbIil Oymer
WCTIONIb30BaThCsl B AanpHerieM. [lapons ans Bxoma B CHCTeMy MOXKET OBITH CaMOCTOSITENIBHO H3MEHEH
KimenTom B m1060€ BpeMst HEOTpaHHYEHHOE YHCIIO Pas.

3.3.2. Peructpamusi MoOWIEHOTO TIPHIOKECHHSI OCYIIECTBIISICTCS TIPH  YCJIOBHHM €T0  yCIICIIHOMN
Unentudukanmm wu  AyreHTUUKanMu Ha oOCHOBaHMM BBeneHHoro Jlormna, [lapomst u  SMS-koxa,
OTIIpaBJICHHOTO Ha HOMep TenedoHa, 3apeructpupoBanHoro B ABC banka. Ilocie BBoma SMS-koma
oroOpasutcs Gopma s BBoma S-3HauHOro I[laposs mis Bxoga B MoOWIbHOE NPHIOKEHHUE, KOTOPBIA B
nanpHeleM OyneT HCIOoNb30BaH A BXona B MOOHIbHOE MPUIIOKEHHE.



Eciin MoOunpHOE YCTpOWCTBO TONACPKUBACT (DYHKIMOHA CKAHWPOBAHUS OTIEYaTKAa MaIbIA, TO
OymeT TpemiokeHa BO3MOXKHOCTH BxoAa B MoOWIbHOE NPHIIOKEHHE IMyTeM broMeTpuieckoro merona
uACHTHQUKAIUN. AKTHBHPYS BO3MOKHOCTb HCIIONB30BaHUs buomerpuyeckoro Meroga HIACHTU(DHKALUH,
Knuent noareepknaet, uro B MOOMIIBHOM YCTPONCTBE HE 3apETHCTPHPOBAHBI OTIEYATKH MalbIEB TPETHUX
g (ae Knmenta). I[lpu perucrpanun B MOOMIIEHOM YCTPOWCTBE OTIEYATKOB MalbIEeB TPEeThUX JML KiueHt
00s13aH OTKJIIOYUTH BO3MOXXHOCTH HCIIONB30BaHUs buoMmeTpuueckoro meroaa HAeHTUGHUKANWUK. Puck
HACTYIUICHHUS HETaTUBHBIX MTOCJIEACTBUN u BOZHUKHOBEHHS yOBITKOB B pe3ynbTare
MPEJI0 CTABIICHHS/TTOTYYCHUS ocTyna K MOOHIbHOMY MPHIIOKEHHIO C MCIONB30BAaHHEM OTIICYATKOB MaNbICB
TPETHUX JIMII TIOJIHOCTBIO JISKUT Ha Kinenre.

3.4. B cnyugae Kommpomeranuu (B ToM gncie yrparsl) [lapoms mocryma, yrepe MoOWIEHOTO TenedoHa
C YCTaHOBJICHHBIM MOOWJIBHBIM MPHUIOKEHUEM, HECAHKIIMOHUPOBAHHOTO WCTIONB30BAHHS TPETHUMH JIMIIAMU
(TIOTIBITKY MCIIONB30BaHMSA, TOAO3PEHNUS Ha Hcnoib3oBaHue) Homepa MobuibHOro Tenedona, NoAKIIOUEHHOTO
K yciyre «SMS — omoseuienue» KiueHT o0si3aH HezaMeIIMTENFHO OOpaTHThCs B baHK ans OJIOKMpPOBKH
noctyma B Cucremy:

3.4.1 myTeM monmayM YCTHOTO 3asBieHHA 1o TenedoHy: § (495) 228-12-44. [Ipu ycTHOM 3asBICHUU
Bank ocymecteiser uaentudukannio KnreHra no ciaeqyomuM peKkBu3uTaM: GamMuins, UMs, OT4eCTBO (IIpU
HaJMYWH), KOIOBOE CJIOBO, YCTaHOBJIEHHOEe KIMEHTOM mpu BBITyCKe OAHKOBCKOW KapThl (MPH HATHYUH Y
KJIIMCHTA JNEUCTBYIONIECH KapThl baHka), MacrmopTHBIE JaHHBIC. YCTHOE 3asABICHHE CUYUTACTCS IPHUHATHIM
BankoM B MOMEHT 3aBeplueHHs Tele(OHHOrO pa3roBopa, B Xoae Kortoporo KiMeHT mpenocTtaBuil BCIO
HeoOxomuMyto HH(popMaIHio A1t OJIOKHPOBKHU AocTyna K Cucreme;

3.4.2 myrem momadum B J00Oe moapasnencHue baHka MHUCBMEHHOTO 3asBICHHS. B MHCHEMEHHOM
3asBieHMN KimeHta MOIKHBI OBITH MOIPOOHBIM O0pPa3OM HM3JIOKEHBI BCE OOCTOSITENBbCTBA, MPU KOTOPBIX
HACTYNWJIN COOBITHA, YKa3aHHbIE B 1. 3.4 Hactosamux [Ipasui.

Boccranosnenue noctyna B CucteMy OCyIIeCTBIIsIeTCS baHKOM TOJIBKO Ha OCHOBAaHHH MMHCHMEHHOTO
3asBienus Kinuenra, mytem umaHoro obopamenus Kimenra B bank.

3.5. Ins u3MeHeHust HoMepa TeledoHa, MogKmoYeHHoro B kauectBe Jloruna k cucteme KPOKYC-
BAHK Omnnaiin, Knuenty HeoOxomumo obpatutbest B oduc banka mis OnokupoBku moctyna B Cuctemy u
MIPOM3BECTH NEPEPETUCTPALIMIO ¢ TIprcBoeHreM HoBoro JloruHa u [lapomnst mocTyma, mpu 3TOM HpeabIayIHNA
Jlorun Gmoxkupyercs.

3.6. Boccranosienue [laposnst ocymecTBiIsieTcsl ONHUM U3 CIEAYIOIIUX CIIOCOOO0B:

- IpU TIofave 3asgBKW Ha BoccTaHoBieHue mapons depe3 Cuctemy KPOKYC-BAHK Ownmaiin, mpu
HaJIMYMU y KIMEHTa JeHCTBYIOLIel KapThl baHka U B cilyyae YCHEUIHOTO MPOXOXIeHHA MaeHTudukauuu u
Aytentudukanuu Kiuenra B cucteme;

- Ha OCHOBaHMHM IMMchMeHHOTO0 3asBiennsa Kiuenra, myrem nmnaroro obpamenns Knnenra B bank.

4. Ilopsinok padotsl B Cucteme KPOKYC-BAHK Onnaiin

4.1. Pacnopsixenus u npoure oneparuu B Cucteme KPOKYC-BAHK Onnaiin KIHEHT MOATBEPKAAET
OIHOpa30BbIMU SMS-kofamu, ortnpabicHHbIMH bankom Ha Homep wmoOumsHOro Ttenedona Kiuenra,
YKa3aHHOTO B 3asfBIICHUM, TMOO ITyTeM Ha)KaTHs NPH COBEPIICHMH OIEPAlMH KHONKHU «BBIIONHUTEY!.
HeoOxoauMocTs TOATBEPKICHUSI OTIepaIlii OMHOPa30BeIM SMS-komoM onpeaenseT baHk.

4.2. AnanoroM coOcTBeHHOpPYYHOH momanucu KiwmeHTra, WCIOIb3yeMbIM ISl e IMMOAMUCAHUSL
Pacnopsokenwmii B Cucteme KPOKYC-BAHK Ownnaifn:

— mnpu goctyne Kmmenra xk Cucreme KPOKYC-BAHK Owmnnaitn uepe3s MuTepHeT-O0aHK SBIsiETCS
SMS-xon;

— mpu poctyne Kmmenra k Cucreme KPOKYC-BAHK Owmmaitn gepe3 MoOuiapHOE MPUIOKEHHUE
BaHKa SBISETCS HAKaTUE KHOMKU «BBIMOTHUTE» .

PacnopsbkeHusi, B TOM 4HUCJIE€ JOTOBOPHI U 3asIBICHUSA, MOANUCAHHBIC C HCIOIb30BAHMEM AaHAJIOTra
COOCTBEHHOPYYHOU mofnucH, npu3HatoTcs bankoM u KirieHTOM paBHO3HAYHBIMU JJOKYMEHTaM Ha OyMa)KHOM
HOCHUTEJIE, OANMMCAHHBIM COOCTBEHHOPYIHON TTOITUCHI0, © MOTYT CIIYKUTh JIOKA3aTEILCTBOM B CyJIE.

4.3. KnmmeHT uMeeT BO3MOXHOCTh TMPOBEPITh HH(MOPMAIIMIO O CTaTyce BCEX NEPEIaHHBIX UM
Pacnopspkenuii. bank ocyiiecTBiasieT NpoOBEPKY U HE MPUHUMAET K UCTIOTHEHUIO PacnopsbkeHus, eciu:

4.3.1 Tlpu mnposepke SMS-koma, TpoBeneHHOW B COOTBeTCTBUU ¢ 1. 4.2 IlpaBui, moiydeH
OTPHIIATEIBHBIN PE3yIbTaT;

4.3.2. PacniopsikeHHE COACPKUT HEBEPHBIC MIIU HETIOIHBIC PEKBU3UTHI;

! BaHk BipaBe M3MEHATH JAM3aiiH ¥ HAUMEHOBAHUE JAHHOI KHOIKIL
2 BaHK BIIPaBe U3MEHATD IU3aliH 1 HAMMEHOBAHHE JAHHON KHOTIKH.



4.3.3. Ha Cugere KimeHTa HEIOCTaTOYHO CPEICTB MJIs OCYIICCTBICHHS IUIATe)ka M OIUIATHI
BO3HATPAXKJICHUHN (PacXoaoB, KOMHUCCHIA), MOMJICKAIIMX YIUIATE B CBA3M C OCYIICCTBICHUEM IIIaTeXa B
cootBeTcTBUM ¢ Tapudamu banka;

4.3.4. Omeparnys MpeBhIIIaeT yCTAaHOBJICHHBIC BaHKOM JIMMUTEHI;

4.3.5. Onepanysi OTHOCUTCA K YHWCIYy COMHHTENIBHBIX W/WIM 3allpELICHHBIX B COOTBETCTBHUH C
JEHCTBYIOIIHUM 3aKOHOIATENbCTBOM PD;

4.3.6. Co croponsl banka BO3HMKIN OOOCHOBaHHBIC IOMO3PCHHS B TOM, YTO IIIATEX CBA3aH C
ocymiecTeieHrneM KIneHToM rpenpruHIMaTeIbCKOM e TENbHOCTH;

4.3.7. Ucnonnenune PacniopskeHus MOBJIeUET HApYLIEHHE YCIOBHH JOTOBOPOB, 3aKIIIOYEHHBIX MEXKIY
banxom u KimmenTowm;

4.3.8. Ucnionaenne Pacmopspkennss compspkeHO ¢ o0s3arenscTBOM KiMeHTa 1o TpemoCTaBICHUIO
JIOKYMEHTOB, TPEIyCMOTPEHHBIX 3aKOHOAATeNILcTBOM Poccuiickoit ®exeparuu (B TOM YHCIIE BaJFOTHBIM
3aKOHO/IATEIILCTBOM M 3akoHoaarenbeTBoM 1o [TOMI/DT), no momeHnta mpenocraBicHus KIMEHTOM Takux
JNOKYMEHTOB. PacmopspkeHHst B OTHOIICHWHU OIEpanuid, MOAJEKAIINX BaJTIOTHOMY KOHTPOIIO, UCTIOTHSIOTCS
Bankom mipu ycnoBuu npencraBieHus Kinuentom B noapaszaencHue baHka, oCcyIecTBISIONIEEe 00CTyKUBAaHUE
cueta Knmenra, Ha OyMa)XHOM HOCHTENEe HEOOXOAMMEIX JOKYMEHTOB W HMH(OPMAIMKU B COOTBETCTBHU C
TpeboBanmsAME PermaMenTa BaIFOTHOTO KOHTPOJIS;

43.9. B uWHBIX ciydasX, NpPeAyCMOTPEHHBIX JCHCTBYIOIIMM 3aKOHOAATEILCTBOM Poccuiickoi
®denepanuu, HOpMaTHBHBIME akTamu banka Poccun u BHyTpeHHUME TokyMeHTamu baHka.

4.4, Kmuent BupaBe nepenasath Pacmopspkerns ¢ momoinsio Cucrembl KPOKYC-BAHK Omnmaiin B
BUJIC TEKCTOBBIX COOOICHHWH B NMPOU3BOJBHON (opMme, a Takke B BUjae (haiia, BIOKEHHOTO B TEKCTOBOE
coobmienue. TekcToBoe cOOOIIEHNE BMECTE C BIOKEHHBIMH (ailiaMu, co3AaHHOEe M HpOILIe/IIee MPOBEPKY B
coorBercTBuU C 1. 4.2 [IpaBwi, moctynusiiee B baHk mpu3HaeTcs paBHO3HAYHBIM JJOKYMEHTY Ha OyMa)KHOM
HOCHTENE, COOCTBEHHOPYYHO NoanrcanHoMy KimeHTtom.

4.5. Ilpuem u oOpabotka Pacmopspkenuli, mnepemaBaemblx Kimentom mocpenctBoM CHCTEMBI
KPOKYC-BAHK Ownnaiin, npousBoautcs baHkoM B aBTOMAaTHYECKOM PEKUME €KEIHEBHO U KPYITIOCYTOYHO.
ITpu sTom:

- Pacriopspxenns, cBsI3aHHbBIE C TEPEBOIaMHU JEHEKHBIX CpeacTB Mexay Cuetamu B moib3y KimeHToB
Kb «Kpokyc-bank» (O00), a Tarke A5 AajJbHEHIIEro 3a4MCICHUS Ha cUeTa, OTKPHIThIE B APYTHX OaHKaXx,
nocTynuBiye 10 15.30, MpUHUMAIOTCS K UCIIOJIHEHUIO TEKYIIIMM Pa00YUM JTHEM;

- Pacriopspxenns, cBsI3aHHbBIE C TEPEBOIaMHU JEHEKHBIX CpeacTB Mexay Cdueramu B o3y KimeHToB
Kb «Kpokyc-bauk» (O00), a Tarke A5 AajJbHEHIIEro 3a4MCICHUS Ha cueTa, OTKPHIThIE B APYTHX OaHKaXx,
noctynusime nocie 15.30, mpuHUMAaoTCs K UCIIOJTHEHHUIO HE TI03/IHEee CIEeAYIOIIero paboyero AHs.

B kagecTBe eauHOil mIKkaisl BpeMeHu npu pabote B CucteMe IprHUMAeTCS MOCKOBCKOE BpeMs.

4.6. Cenennss o Cuerax Kimenta B banke um omepamusax 1Mo HHUM, a TakKe HWHBIC CBEICHHS,
npenoctaBineHne Kotopbix mpemxycmorpeHo Cucremoit KPOKYC-BAHK Ownnaiin, mpeaocTaBistoTcs IO
COCTOSIHHIO Ha KOHEI] peaplayero pabodero nHs B banke.

4.7. 3a monp3oBanue Cuctemoii bank B3uMaer ¢ KnmeHTa BO3HAarpaxaeHHe B pa3Mepe W IOPSIIKE,
yCTaHOBJICHHBIX Tapudamu.

4.8. Orpaxenune B Cucreme KPOKYC-BAHK Ownnaiin coBepmieHHbIX onepanmi no Cueram Knnenra
MIPOM3BOIUTCS HE MO3IHEE PabOYero JHsI, CIETYIOMIETO 32 THEM COBEPIICHHS OTICPAITIH.

4.9. KnueHT He BIpaBe OCYIIECTBUTH OT3BIB IIEPEIaHHOTO HAa UCTIONHEeHNE B bank Pacnopspkenust.

4.10. BanroTHple oOmEpaliud  OCYIIECTBISIFOTCS C yYETOM OrPaHWYCHUH W OCOOCHHOCTEH,
YCTaHOBJICHHBIX BAJIIOTHBIM 3aKOHO/aTeNnbCTBOM Poccuiickoit denepaiui.

4.11. KouBepcHOHHBIE OIEPANMU TI0 CUETy OCYIIECTBISIOTCS Ha OCHOBAaHWHU PacmopspkeHUs! KIMEHTa
o cootBeTcTByloeMy Kypcy banka neiicTByronieMy Ha MOMEHT coBeplIeHHs Takoi Oneparui.

4.12. OcyuiecTBieHHE KIUCHTaMH IEPEBOAOB JICHEXKHBIX CPEACTB B paMKaX CHCTEMbI OBICTpPBIX
marexxeld IMIaTe:xHod cucreMbl banka Poccum  ocymiecTBisieTcss B COOTBETCTBUM € «YCIOBUSIMH
OCYIICCTBIICHUS TIEPEBOJIOB (DM3MYCCKUX JIMI[ B TOJNB3Y (Qu3MUeckux Jull B pamkax CepBuca OBICTPBIX
IIaTexei taTexxHou cuctemsl banka Poccun (namee-CBhIN)» (ITpunoxenue Ne 2).

4.13. OcyliecTBieHre KIHEHTAMH IEPEBOJIOB (PUIUUECKUX JIMI] B TIOJIb3y TOPTOBO-CEPBUCHBIX
npennpuituii B pamkax Cepsuca ObicTpeix mmiarexedt (CBII) mmatexxnodt cucrembl banka Poccuu
OCYILECTBISICTC B COOTBETCTBHUHM C «YCIIOBHAMH OCYIIECTBICHHUS IE€PEBOAOB (PU3MUYECKUX JIMI B TIONB3Y
TOPTOBO-CEPBUCHBIX MpEeANpUsATHii B paMkax CepBuca ObIcTphIx tuiarexeit (CBII) mmaTesxnoi cucteMsl banka
Poccum» (Ilpunoxenne Ne 4).

4.14. KiieHT uMeeT TpaBo CaMOCTOATEIHHO YCTAHABIMBATH/OTMEHSTh 3alPET HAa OHJIAMH-OTEPAIUN
WM OTJICNIBHEIC YCITYTH, TUOO OTPaHUYMBATh MX MapaMETPhI IyTeM Moja4yu 3asBiIcHUs B baHK.



5. IIpaBa n o0s3anHOCTH CTOPOH

5.1. baHk uMeeT Npaso:

5.1.1. B omHOCTOpOHHEM HOPSIKE MPEKPaTUTh penocTtasieHue noctymna B Cuctemy KPOKYC-BAHK
Omnmnaiin B cinydae Hapymenus KnmentoMm Hacrosummx I[IpaBun, Apyrux OTOBOPOB, 3aKJIIOUEHHBIX MEXKIY
CtopoHaMu, WK EHCTBYIOIIETO 3aKOHOAATENLCTBa P®D; mpu BHISBIEHHH (AKTOB M MPU3HAKOB HAPYILICHHS
nH(pOpMaITOHHOM 6€301MacHOCTH UCTIONB30BaHNsI CHCTEMBL.

O BpeMEHHOM MPHOCTAHOBJIECHUH WJIM OTpaHWYEHWH AocTyna baHk omosemaer KimeHnra myTtem
HanpasneHus SMS na Homep mobunbnoro tenedona Knuenra. IIpu sTom KimeHT BmpaBe ocCymiecTBISATH
Omneparmn mo Cdery myTeM TOAAYM COOTBETCTBYIOIIMX JOKYMEHTOB Ha OyMa)KHOM HOCHUTeNle B
noxapaszaeneHue banka.

5.1.2. Otkazarp KineHTy B COBEpIICHUHM OINEpalid, HE COOTBETCTBYIOLICH YCIOBUSM HACTOSAIIUX
IlpaBun wnnmm ycnoBusiM OaHkoBckoro Cuera / OaHKOBCKOTO TIPOAYKTa, a Takke JeHCTBYIOLIEMY
3aKOHO/ATENbCTRY.

5.1.3. CnuceiBath co cueta KimeHTa, ¢ KOTOpOro coBeplianach ONeparysi, CyMMbl KOMHCCHOHHBIX
BO3HarpaxaeHuil baHka 3a yciyru, oOka3plBaeMble B paMKax HacTosmux IlpaBun B mopsaxe,
npexycMmoTpenHoM [IpaBunamu, B cootBeTcTBuM ¢ Tapudamm banka, a Taxke WHBIE pacXoipl, TOHECEHHBIE
bankom B cBs3u ¢ JIBO Kiuenra.

5.1.4. Bpemenno npuoctanoButs JIbO KnuenTa B ciaenyromux cioydasx:

- TIPOBEICHHS TEXHUYECKUX PadoT;

- BBIABJICHUS TIPU3HAKOB HApYyIICHHS OE30MaCHOCTH WM  TOJO3PCHUST Ha  BO3MOXKHBIN
HECaHKIIMOHUPOBAaHHBIN JocTyn k CucteMe oT nMeHH Kinenra;

- B HMHBIX CIIy4yasixX, yCTAaHOBJICHHBIX JEHCTBYIOIINM 3aKOHOAATENbCTBOM Poccuniickoit denepannu.

5.1.5. BBoAUTh NOCTOSIHHBIE UJIM BPEMEHHBIE OTpaHUUYEHUS Ha ucnolHeHue Pacniopspkenus Knuenra,
nepeaaBaeMpIX Mpu moMomy CHCTEMBI.

5.1.6. B ciyuae BBISIBIICHHSI COMHUTENILHON ONEPAIMH, 3aPOCUTH (B TUCBMEHHOM WM yCTHOH (opme,
B TOM YHCIIE C UCTIONb30BaHHeM (pakca, CHCTEMBI, SIICKTPOHHOW MOYTHI WK MyTEM TPOBEACHUS Tele()OHHBIX
MEPEroOBOPOB) OPUTHHANBI W/WIM KOIUH JIOKYMEHTOB, TOATBEPXAAIONINX TPABOMEPHOCTh TMPOBEIACHUS
OTeparyy.

5.1.7. Hampansate KnueHTy komMMmepueckue NpeIoKeHHs, UH(GOPMAIMIO 10 HOBBIM HPOAYKTaM H
yciayraM baHka TOCPEICTBOM ITOYTOBBIX OTIPABICHUH, 3JEKTPOHHBIX CPEICTB CBI3H, SMS-cooOmennii Ha
agpeca/HoMepa TenedoHoB, ykazaHHbIX KimeHntoM B 3asBnenun, 1100 MHBIM 00pa3oM 10 oTka3a Kiumenra ot
WHGPOPMAIIMOHHBIX YBEIOMJICHUH MyTEM JIMYHOW MOIaui MMCBbMEHHOTO 3asiBICHUS B 0(uC OaHKa.

5.1.8. B ciayuae HempezncTtaBineHus B baHK TepcOHAIBHBIX JAHHBIX C IENBI0 MX OOHOBJICHHUS B
COOTBETCTBHH € 3aKoHoAarenbcTBoM P® cuumrare mMmeromuecs B banke nepconanbHble JaHHble KimeHTa
aKTyaJIbHBIMU.

5.1.9. B onHOCTOPOHHEM MOPSIKE BHOCUTH U3MEHEHUS U HonoaHeHus B [1paBuna w/unu Tapudsr. s
BCTYIUICHHS B CHIIy H3MeHeHMi u jpomnonHenud B [IpaBuna w/miaum Tapudsel, BHOCHMBIX bankom B
OIHOCTOpOHHEM mopsiake, bank He mo3nHee, yeM 3a 10 (ecars) kaleHAapHBIX AHEH 1O BCTYIUIEHHUS B CHITY
W3MEHEeHUH W AononHeHui pasmemaer [IpaBuna w/miam Tapudsl B OTKPBITOM AOCTYyIE, MYTEM pa3MEIICHUS
nHpopmarmu Ha Caiite banka.

5.1.10. Otka3arp B HCIIOJHEHUH pacnopsbkeHns KineHTa B cOBepILIEHUH ONEpalyy B CiIydae, eClIu y
Banka BO3HMKAIOT MOJO3PEHHMS, YTO OMEpalMs COBEpIIACTCS B LEJSAX JieTanu3aluu (OTMBIBAHMS) JOXOMOB,
MOJYYECHHBIX MPECTYITHBIM ITyTeM, WIH GUHAHCUPOBAHUS TEPPOPHU3MA.

5.2. bauk o0s3an:

5.2.1. IlpenocraButs Knuenty noctyn B CucteMy B MOpSIKE, OIMNPEACICHHOM HACTOSIIUMU
[IpaBunamu.

5.2.2. Ucnomusate noctynuBiue oT Kimenra Pacmopsbkenust, ohopMIIeHHBIE U TIepeaanabie B bank B
COOTBETCTBHU C HacToAuMH [IpaBunamu.

5.2.3. IlpenocraButh KineHTY BO3MOKHOCTD MOJYYEHHUS aKTYaJIbHOW M TOCTOBEPHOI MH(popManuu o
HNPUHATHIX BaHKOM K MCIIOJTHEHUIO U UCIIOJIHEHHBIX PacnopspkeHui.

B menmsx wucnomHeHust Tpeboanmit demepanbHOoro 3akona ot 27.06.2011 Ne 161-®3 «O
HaIMOHAJILHOM I1aTexxHOU cucteme» (manee — @enepanbHbiii 3akoH Ne 161-03) bank nunpopmupyet Knnenra
0 KaKJOW COBEPIICHHON OTepaIiy OJHUM TN HECKOJIBKUMH U3 CIEAYIOIINX CIIOCOOOB:



emyTeM HampaBieHus KJHMEHTy Ha TPEAOCTaBICHHBI UM HOMEp MOOWILHOTO TenedoHa

yBeAOMIICHHUS B Buae SMS-cooOmieHus uin Viber-yBe10MICHHUS;

® [IPOCTABIICHUSI OTMETKH «IIPOBEJECH» B KBUTAHIINU AJIEKTPOHHOTO IOKYMEHTA;

® BEITIHCKH 10 CUETY;

e unpopmaiuu B paszgeie «Mcropus omeparmity, chopmupoBanHoir B Cucreme «Kpokyc-bank

Omnnaitny.

5.2.4. O0ecnieunThs KpPYIIOCYTOUYHBIH M €XEIHEBHBIM npueM PacmopsokeHuil, nepenaBaeMbIx
Kimmentom B bank mocpenctBom CHCTEMEL.

5.2.5. O0ecnieunThy pPeXUM KOHPHUICHIMATHHOCTH B OTHOIICHWH PacnopsbkeHui, mepeqaHHbIX
KimmenTtom nocpencteom CUcTeMBbl 1 Haxoasmuxcst B banke.

5.2.6. ObecneunTh PeXUM KOHGHUACHIMAIBPHOCTH B OTHOIICHHWH co3naHHbIX JloruHos, Ilaposei,
SMS-kon0B, TepenanabIx Kimenry.

5.2.7. OcymiecTBiATh apXWBHOE XpaHeHue Pacropsbkenuii, mnepeaanHeix Kiuentrom B baHk
rocpenctBoM CHCTEMBI B COOTBETCTBHHM C TPEOOBAaHHMSIMH JIEHCTBYIOIIETO 3aKOHOAATEIhCTBA Poccuiickoit
®denepanu.

5.2.8. PaccMarpuBarts 3asBienus Knuenra, cBsazanssie ¢ ucnonb3oBanueMm Cuctemsl KPOKYC-BAHK
OmuaiiH, B cpok He Oonee 30 mHEH Co JTHS MOMyUYCHHUS 3asiBICHUS.

5.2.9. KiimeHTy, KOTOpOMY OTKa3aHO OT TPOBEICHHUS omepanmud B coorBerctBum ¢ 1. 5.1.10.
Hactosmux IlpaBun, B Cpok He mo3mHee 5 (msaTu) pabodux JHEW cO JHS TPHHATUS COOTBETCTBYIOIIETO
pellieHus HampaBUTh MO aapecy MecToHaxoxkaeHus KimeHTa yBemomiieHue, coaepskaiiee MH(GOpMaIuio o
JaTe ¥ MPUYHHAX TPUHATHS COOTBETCTBYIOIIETO PEIICHUSI.

5.3. KiiueHT nMeeT npaBo:

5.3.1. Ilone3oBarbea Cucremoir KPOKYC-BAHK OnnaiiH B COOTBETCTBUM € YCIOBHUAMHU HACTOSIIUX
ITpaBu.

5.3.2. CaMOCTOSTEIIEHO HEOTpaHWYCHHOE YHCIIO pa3 u3MeHATh [lapombp mis gocryma KimeHnra B
Cucremy.

5.3.3. laBate Pacnopspkenust o coBepiieHnn onepanuii mo Cuery, 00ecreqnBalomnX OCyIIeCTBICHNE
iatexei co Cuera B Ipeesax JOCTYIIHBIX JEHEXHbIX cpelicTB Ha CueTe Ha MOMEHT UX HCIIOJIHEHUS.

5.3.4. Konrponuposars ucnonaenue bankom Pacniopspkennii B mopsake, ycranoBieHHOM [IpaBunamu.

5.3.5. OOparutbcst B baHk ¢ MHCBMEHHBIM 3alpOCOM O MOATBEPXKAECHHH OIUIATHI, OCYIIECTBICHHON
gepe3 Cucremy. OTBeT mnpenocTaBisercss bankoM He mo3mgHee pabodero IHSA, CIEAYIOMIETO0 3a JTHEM
obparienus B bank ¢ Takum 3amnpocom.

5.3.6. 3anpocuts B banke mOmOMHUTENbHBIE PAa3bsICHEHUS B CiIydae MOMy4YeHUs1 OTKa3a B 00OpaloTke,
MPUHATHN U UCTIONHEHUH TIepelaHHoTo PacmopsikeHus..

5.3.7. llpm Hecomlacuu C orleparieii, NMpoBeACHHONH baHKkOM Ha OCHOBaHWHM PacmopspkeHus, B
teueHne 30 KaJeHOApHBIX JHEH co JAHA moiydeHus bankom PacnopsbkeHusi ompoTecToBaTh CBOE
Pacnopspxenue, nmoaas 3asBnenue B oduc banka.

5.3.8. Orxkazarscs ot yeuyr o JIbO, momaB nmucbMeHHOE 3asBlIeHHE, IyTEM JIMIHOTO OOpamieHus B
oduc banka.

5.3.9. B Cucreme KPOKYC-BAHK Omnnaiin camocTosITenbHO OJIOKHMpPOBaTh BBIMYIICHHYIO bankom
KapTy B TeUeHHE cpoka ee aeiictBus. Ilpm Beimomaennn OnokupoBku KapThl B Cucteme KPOKYC-BAHK
OnnailH HEOOXOIUMBIM YCIIOBHEM SIBIAETCS YKa3aTh NPUUYMHY OJOKUPOBKHU. B ciydae GIOKMPOBKH KapThl B
Cucreme KPOKYC-BAHK wunu banxoMm, pazonokupoBka B Cucreme KPOKYC-BAHK Ownnmaiin ne
BBITOJTHSETCS, a MPOU3BOAUTCS MIPU JINYHOM oOparieHun B oduc banka.

5.4. KiueHT 00s13aH:

5.4.1. O3nakoMuThcs ¢ HacTosiumH [paBunamuy, a takxe Tapudamu banka.

5.4.2. N3menuts Ilapons noctyna npu nepeoM Bxoae B MHTepHeT-bank KPOKYC-BAHK Ownnaitn.

5.4.3. OmmaumBars ycryru banka mo JIbO B mopsiake, yCTaHOBICHHOM HacTosmumu [IpaBunmamMu u
Tapudamu banka.

5.4.4. llpenoctaButh 1O TpeOOBaHWIO baHka JIOKYMEHTBI H CBEACHHUS, HEOOXOAMMEBIE IS
ocyiiecTicHus baHkoM (yHKIHUHE, MPeIyCMOTPEHHBIX [CHCTBYIOIIMM 3aKOHOMATEILCTBOM Poccuiickoi
@denepanyu, B TOM YUCIIE JOKYMEHTHI U CBEACHHUS, TOATBEPIKAAIOIINE TIPABOMEPHOCTh MPOBEICHUS OMEPALUU
o Cuery.

5.4.5 Nudopmuposars baHk 00 M3MEHEHUN CBOUMX TNEPCOHAIBHBIX JTAHHBIX, U MPEIACTABIATh B baHK
JTOKYMEHTHI (OpUTHHANBI WK HaJUIeXKAIUM 00pa3oM 3aBepeHHbIEe KOIHH), TOATBEPIKAAIOITIE TPON3OIIE/IIIINIe
W3MEHEHUs, B TeueHue 3 (Tpéx) pabounx AHEH ¢ MOMEHTA BOSHUKHOBEHHSI YKa3aHHBIX U3MEHEHUH.



5.4.6. He mepemaBatp mo Cucreme PacmopspkeHus, comepkamie KOMIBIOTEPHBIE BHPYCHI |
BPEIOHOCHBIE IPOTPAMMBI.

5.4.7. CBoeBpeMEHHO MPOBEPATh MH(POPMALHMIO O CTaTyce BCeX IEepeJaHHbIX UM PacnopsbkeHui,
Hanpapisiemyio bankom nocpenctBoM CHCTEMBI.

5.4.8. Obecneunts KOHOUACHINATBLHOCTh U HE MEpeaBaTh TPETHUM JulaM UH(opMmanuio o Jlorune,
[Mapone, SMS-kone, a Takke WHYIO WHPOPMAIHMIO, B pe3ylbTaTe PacHpOCTPaHEHUs] KOTOPOH BO3MOXKHO
HECaHKIIMOHUPOBAHHOE CIHCaHUE AeHEXHbIX cpenctB co Cuera Knumenra. HeszamemnuTensHO yBEIOMHTH
Bbank 0060 Bcex ciydasx, Korga ykasaHHas WHQoOpManus He3aBUCHMO OT Boiu KimeHTa crana w3BecTHa
TPETHUM JIMLIAM, C LEJbIO MPUOCTAHOBIICHHS AOCTyNna B CHcTeMy.

5.4.9. B cayuae yrepu/kpaxku/usbsatus Tenedona u/miam SIM-kapThl ¢ HOMEpOM TesnedoHa COTOBOM
cBs3u Knmenra, ykazanHoro B 3asBiieHMH, MOOWJIBHOTO YCTPOHCTBA C YCTaHOBIICHHBIM MOOWIEHBIM
NPWIOKEHHEM, JTHOO TpPH BO3HMKHOBEHHHM PHCKA HECAaHKIHMOHHUPOBAHHOTO HCIONB30BaHUS YKa3aHHOTO
tenedona / HoMepa Tenedona, KimeHT o0s3aH HE3aMEIUIMTEIBHO COOOMUTH 00 3ToM B BaHK ¢ menbpro
MIPUOCTAaHOBIIEHU TocTyna B Cucremy.

5.4.10. Ilpn ucnomnp3oBanun MoOunsHOTrO mpuiokeHus s pocryna Kk Cucreme KPOKYC-BAHK
OnnaifH OCyIIECTBIATh yYCTAaHOBKY M OOHOBIeHHME MOOWIBHOTO mpuiokeHHs Ha MOOWIBHOM YCTpPOHCTBE
tToibko B MHTepHer-marasuHax GooglePlay u AppStore, He ycraHaBiIMBaTh U He OOHOBIATH MOOHIBHOE
MIPUJIOKEHUE C HCIIONIb30BaHUEM JAPYruX VIHTepHeT-caliToB, MepexoJoB MO CChUIKaM ¢ apyrux WHTepHeT-
CaiTOB U T.II

5.4.11. Jlnst oCyIIECTBICHUS BaJIOTHBIX OIEpaIliii, 3a HMCKJIIOYEHHEM BANFOTHBIX OIepaIuii, He
TpeOyIOImMUX TPEeIoCTaBIeHUs JOKyMeHTOB B baHK, mpenctaBuTh B baHK JOKyMEHTHI W WH(OpPMAIIHIO,
CBSI3aHHBIE C POBEICHUEM TaKNX OIEPALHH.

6. OTBeTcTBeHHOCTH CTOPOH

6.1. OTBeTCcTBEHHOCTH baHka:

6.1.1. bank HeceT OTBETCTBEHHOCTh 3a HEWCIOJHEHHE W/WIM HEHAJJIekKalllee WCIIOJHEHHE CBOHMX
00s3aTenbCTB 1O JIOTOBOpY TPHUCOCIWHEHHS B COOTBETCTBUU C JICHCTBYIONIMM 3aKOHONATEIHLCTBOM
Poccuiickoit ®enepanuu.

6.1.2. bank HeceT OTBETCTBEHHOCTH 332 COXPAaHHOCTHh PacmopsyKeHH B DIEKTPOHHOM BHJIC B TCUCHHE
CpOKa, MPeayCMOTPEHHOTO IEUCTBYIOIINM 3aKOHOAATEILCTBOM Poccuiickoit denepanuu.

6.1.3. bank Hecer orBeTcTBeHHOCTh mniepen Kimentom 3a yObiTkum KimeHta, BbI3BaHHBIE
HCKIIIOUUTENHPHO  HEcoONMogeHrueM bankom TpeOoBaHmid HacTtosmux IIpaBmn ®  JEHCTBYOIIETO
3akoHonatenbeTBa Poccuiickoit denepanmu.

6.1.4. bank He HeceT OTBETCTBEHHOCTH 3a Heucrnonuenue Pacnopsoxenust Kinuenra, ecinu ucnoiHeHue
npuBeNo Obl K HAPYIICHUIO TPeOOBaHUN HACTOSAIMX [IpaBu W/WIK K HAPYIICHUIO YCIOBUI HHBIX JOTOBOPOB,
3aKIFOUeHHBIX Mexay CTopoHamu, B TOM 4YwHcie, eciii PacriopsbkeHune He ObuIo moATBepskaeHo KireHTom
W/WIM TpOBEpKa TOATBEPXKICHUS Jalla OTPULIATCNBHBIA pe3ynbrar, oo cpenctBa Ha Cuerax Kimenra
HEJ0CTaTOYHBI I NCTIOMHEHUs PaciopsukeHust.

6.1.5. bank He HeceT OTBETCTBEHHOCTH 32 HEBBINIOJHEHHE, HECBOCBPEMEHHOE WM HEMPaBHIbHOE
BeIMOHEeHUE Pacnopspkenuit KimenTa, ecimu 310 OBLIO BRI3BaHO MpeAocTaBicHrneM KITMeHTOM HeZ0CTOBEpHON
nH(pOpMAINK, TMOTepel akTyadbHOCTH HHGOpMAIMH, paHee NpeAoCTaBiIcHHON KiueHToM, WM BBOIOM
KnreHTOM HEeBEpHBIX JIAHHBIX/PEKBU3UTOB.

6.1.6. bank He HeceT OTBETCTBEHHOCTH 3a MOCICACTBUS UCHOJMHEHUs PacmopsbkeHuid, BBITAHHBIX
HEYMOJIHOMOYCHHBIMU JIMIIAMH B PE3y/IbTaTe HECAHKIIMOHUPOBAHHOTO Hcnoib3oBanus Jloruna, [Tapons, SMS-
KOJla, B TEX CIy4asX, KOTJa C MCIIOJIb30BaHMEM PEayCMOTPEHHbBIX OankoBckuMH [IpaBumamu npouenyp bank
HE MOT YCTaHOBUTH (akTa Briadn PacropsuokeHns HEYyIOTHOMOYEHHBIMH JTHIIAMH.

6.1.7. bank He HeceT OTBETCTBEHHOCTH 32 TMOBTOPHYIO OWMOOYHYI0 Tepenady Kiuentom
Pacnopsixennii.

6.1.8. bank He HeceT OTBETCTBEHHOCTH 32 HEBBIIIOJHEHHWE WM HECBOEBPEMEHHOE BBITIONHEHUE
Pacnopspkennit KinneHTOB, €CM BBIMIONIHEHUE ATUX PACHOPSIKEHUIM 3aBUCUT OT OMNPEICICHHBIX JEUCTBUN
TpPEThEl CTOPOHBI, U HEBHITIOJHEHUE WM HECBOCBPEMEHHOE BBIMIOTHEHHUE CBA3AHO C TEM, YTO TPEThS CTOPOHA
HE MOXKET WJIM OTKa3bIBAETCSl COBEPIINTh HEOOXOIMMBIE JAEHCTBHA, a TAKXKE COBEPIIAET WX C HAPYIICHHUSIMH
YCTaHOBJIEHHOTO MOPAIKA WM HeJOCTyHA Ui baHka.

6.1.9. BaHk He HeceT OTBETCTBEHHOCTH B CIy4yae BO3HUKHOBEHUS KaKUX-THOO aBapUIHBIX CUTYaIWH,
cO0eB B OOCITY)XMBaHHH MPOTPAMMHBIX WM TEXHHYECKHX CPEACTB, a Takke MPH BO3HUKHOBEHHH WHBIX
00CTOSITENIBCTB, HAXOAANIMXCS BHE c(epbl KOHTpoIst baHka.



6.1.10. bank He HeceT OTBETCTBEHHOCTH 3a YOBITKH, IPHYNHECHHBIC CIIICAHUEM JICHEKHBIX CPENCTB CO
Cuera KituenTa B cinydyae HeucnonHeHus: KimieHToM TpeOOBaHUH, YCTAaHOBICHHBIX HACTOSIIIUMU [IpaBrmamu.

6.1.11. BaHk He MpenOCTaBISAET YCIAYTH CBS3W U HE HECET OTBETCTBEHHOCTH 32 KaueCTBO CBSI3U U B
cilydasix, Korja repenada mHGOpMAnuu Oblla HEBO3MOXHA, B TOM YHCIE TI0 BHHE OINEpaTopa CBSA3W WIIH
TPETHHX JIUII,

6.1.12. Bank He HeceT OTBETCTBCHHOCTH 3a IOJIHOC WM YaCTHYHOE HEHUCIIONIHEHUE KaKOTO-TH00
Pacnopsokennst Kimenra, ecny 3TO HEUCHONHEHHE SIBUJIOCH CIICICTBHEM HEMPEOJOJIMMOM CHIIBI, TO €CTh
Ype3BhIUAMHBIX W HENPENOTBPATHUMBIX TMpPU JAHHBIX YCJIOBUSX OOCTOSTENHCTB, BO3HHKIIUX IOCIE
MPUCOEANHEHUS K HacTosiuM [IpaBunam. JlelicTBre 00CTOSTENLCTB HEMIPEOAOIUMOM CHITbl CTOPOHBI JOTKHBI
MOATBEPKAAThH JIOKYMEHTaMH KOMITETCHTHBIX OpraHoB. O HACTYIJICHUU 00CTOSTEIBCTB HEMPEOIOTUMO CHITBI
CTOpOHBI 0053yIOTCS M3BEIIATh APYT APYra B MSTHIHEBHBINA CPOK.

6.2. OTtBeTcTBeHHOCTH Kitnenra:

6.2.1. KiineHT HeceT OTBETCTBCHHOCTh 3a HEWCIIOJTHCHHC /WU HEHAJJIC)KAISe HCIIOTHCHUE CBOUX
o0s3aTensCTB 1O JlOTOBOpY TPHCOETWHEHHS B COOTBETCTBMM C JIEHUCTBYIOIINM 3aKOHONATEIHECTBOM
Poccutickoit denepanyu.

6.2.2. KioueHT HeceT OTBETCTBEHHOCTh 3a BCE oOmepamnuu, coBepiiaeMmble Kinentom mpu
MCToNIb30BaHUH CHCTEMBI.

6.2.3. KitmeHT HeceT OTBETCTBEHHOCTH 3a IIPABMIIBHOCTH 0hopMIIeHUS PacmopspkeHuid.

6.2.4. KilueHT HeceT OTBETCTBEHHOCTh 3a COXPAaHHOCTh W KOHQUACHIMaIbHOCTH JloruHa, [lapoms,
SMS-xomoB.

6.2.5. KilmeHT HeceT OTBETCTBEHHOCTh 3a TPABWIBHOCTh M AaKTyallbHOCTh BCEX CBEICHUM,
coo01maeMbIx UM baHKy, pH 3aKIIFOYCHUN W/UITM UCTIOTHEHUH J[oroBopa mprcoeInHeHMSL.

6.2.6. KniueHT HeceT OTBETCTBEHHOCTh 32 MCIOJB30BAHUE HEIMIICH3UPOBAHHOIO MPOrpPaMMHOIO
obecreueHust B COOTBETCTBUH C ACHCTBYIONINM 3aKOHOIATEILCTBOM Poccuiickoit deneparum.

7. Tlopsiaok pa3penieHusi CliopoB

7.1. Copsl M pa3HoIacusi, KOTOpbIE MOLYT BO3HUKHYTh y CTOpOH B MpoOILECCe HCHOTHEHUS
00s13aTeNbCTB 10  HacTosimeMy JloroBopy MNpHCOEAMHEHWS, MOUIekKAT Pa3pPeIIeHUI0 IyTeM BeIeHUS
MEPETOBOPOB, 0A3UPYIOUTNXCS Ha B3ANMHOM YBaKEHUH WX MPaB  HHTEPECOB.

7.2. B cnyuae ecnu CTOpPOHBI HE CMOIJIM PEUIUTH CIOpP, HECMOTPS HA BCE MPEANPHUHSITHIE MEpHI,
JAHHBIM CHop paspemiaercss B MOPSAKE, YCTAHOBICHHOM JEHCTBYIOIIMM 3aKOHOAATENbLCTBOM Poccuiickoit
®denepanu.

8. Cornacue Ha 00padOTKY epPCOHAIBLHBIX JaHHBIX

8.1. [Ipucoenuussck k HacTosmmM [IpaBunam, B TOM 4mciIe K YCIOBUSM OCYIIECTBICHUS TIEPEBOJIOB
(dbm3udecKkux JUIl B MONB3Y ¢u3mdeckux jui B pamkax Cepsuca OpicTpbix twiarexkedt (CbhIl) mmatesxHOM
cuctembl banka Poccuum m Pernmamenrty BamoTHOro KoHTpouis, KiumeHT, B coorBeTcTBUM ¢ DenepalibHbIM
3akoHOM OT 27.07.2006 1. Ne 152-®3 «O mnepcoHanbpHBIX JAaHHBIX», BbIpakaeT baHKy cBoe comiacue Ha
OCYIIECTBIICHHE CO BCEMH IEPCOHAIBHBIMU JAaHHBIMH, YKa3aHHbIMH KiueHtom B 3asBIEHHH, a Taikke B
MPEIOCTABIEHHBIX MM JOKyMEHTaX, CIEAYIOMHX AeHCTBU: cOOp, 3alliCh, CHCTEMAaTH3alWI0, HAKOIIICHHE,
XpaHeHue, yTouHeHre (OOHOBIICHNE, M3MEHEHHE), H3BICUCHHE, UCTIONB30BaHNE, Niepeaady (paclpoCcTpaHeHHE
(B ToM umcne mepemadu B Lensx baHka), MpemocTaBleHUE, IOCTYI), OOC3IMYMBAaHHE, ONIOKUPOBAHHE,
yAaJIeHHue, YHHUTOXKEeHHE (J1ajee - 00paboTKa).

8.2. YkazaHHBIC TIEpCOHANLHBIC JAHHBIC MPEIOCTABIIAIOTCA B IENsIX ucronHeHus bankom JloroBopa
MPUCOCIUHEHUS, 3aKIIOUCHHOTO MyTeM MPUCOCOUHEHHS, TPEAYCMOTPEHHOro CT. 428 I'paxknaHCKOro Kozmekca
P® k ycmoBusm IlpaBmi, a Takke B IesIX HHOOPMHPOBAHUSA O JPYTHX MPOAYKTaX M yciayrax baHka.
IlepconanbHble naHHBIC (B 00BbeMe: (paMuIMs, UM, OTYECTBO, aapec W HoMmepa Tesie(hOHOB), COOOIICHHBIC
Banky B CBsI3M C 3aKITIOYEHUEM/UCTIONHEHHEM J[0TOBOpa IPUCOCIUHEHHMS, TT0 YCMOTPEHUI0 baHka MOTYT OBITh
MPEJICTABICHBI KOMITAHUSAM, OCYIICCTBIISIONUM PACChUIKY (TIOUYTOBYIO, MO VIHTEpHETY, C HCIOJIb30BaHUEM
CpEJICTB CBSI3H) 110 3asiBKe baHka ¢ 11enbio0 HHPOPMHUPOBAHUS O TPOAYKTaX M ycnyrax banka.

8.3. O0paboTKa MePCOHANBHBIX JTAHHBIX MOXET OCYIIECTBIISICTCS baHKOM Kak Ha OyMa)kHOM, Tak M Ha
AIIEKTPOHHOM HOCHTENISX C HCIIOJIb30BaHUEM U 0€3 UCIIOIb30BAHUS CPEICTB aBTOMATH3AIIHH.

8.4. Cormmacue mpemocrapisieTcss banky ¢ momenrta mommucanus Kmuentom 3asnenms. Cormacue
MOXeT ObITh OTO3BaHO KimeHTOoM myTeM NpeocTaBiIeHHs NHCHMEHHOrO 3asBiieHHs B oduc banHka B
COOTBETCTBUH C TpeOOBaHUSAMH JIEHCTBYIOLIETO 3aKOHOHATeIbCTBA PO.
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9. Mopsaok pacTop:keHusi Jloropopa npucoeTuHeHUs

9.1. JloroBop NpuCOEINHEHNUS CYUTACTCS 3aKIIOUCHHBIM Ha HEOMPEACTICHHBIN CPOK.

9.2. JloroBop TNpUCOEAWHEHHsI NpEKpaliaeT CBOE IEHCTBHE C MOMEHTa 3aKpBITHS MOCIEIHETO M3
CuetoB Knmenra 1160 ¢ MOMEHTA €T0 PaCTOPKCHHUS B ITOPSIIKE, YCTAaHOBICHHOM 11. 9.3 Ipasu.

9.3. JloroBop TNpUCOCAMHEHHS MOXET OBITh PAcTOPTHYT NO HHHULOUATHBE mo00H u3 CTOpoH B
CIIEYIOILIEM MOPSIIKE:

9.3.1. Pacropxenne mo wauimaruee Kimenta (otka3 Kimenta or mpucoeawmHeHus K I[IpaBmiam)
BO3MOXXHO TOJBKO TPHU YCIOBHU OTCYTCTBHA y KiMeHTa 3a0/DKEHHOCTH 10 OIjiaTe OKa3aHHBIX eMy bankom
YCIIYT, IPeAyCMOTPEHHBIX HAacTosIuMH [IpaBunamu.

Jns pactopkermst JloroBopa mpucoenuHeHus KiaueHT 00s3aH MpenocTaBUTh B baHK NMHCHMEHHOE
3asBieHue ycranoBieHHOro bankom oOpasma (IIpumoxkerme Ne 1) myrem snmaHoro oOpamienuss KinneHnra B
Bank. Ilpu stom [loroBop mnpucOenWHEHMs NPEKpallacT CBOE JeHCTBHE C MOMEHTa NpHHATHS baHkoMm
MUCBMEHHOTO 3asBJeHus KilneHTta o pacTopeHuu.

9.3.2. [Ipu pactopkenun JloroBopa NpHCOCAMHEHHS II0 WHHWNHMATHBE banmka (orka3 bamka ot
ucnonnenus [IpaBun B otHomeHnun onpeneneHuoro Knuenra), bank e menee yem 3a 10 (Hdecsts) pabounx
OHEH 10 JaThl €ro JOCPOYHOIO pacTopkeHus HampasnsieT Kiwenty mo Cucreme YBEIOMIICGHHE O
pactopxkenuu. llpu stom JloroBop mpucoeAWHEHHS NpeKpaliaeT CBOe [EHCTBHE C NaThl PaCTOPIKEHHS,
yKka3aHHOU baHKOM B TakoM yBEIOMJICHHH.

9.4.bank BIpaBe pacTOprHyTh J{OroBop NpHCOENMHEHHUS B cCilyyae NpUHATHS baHKOM B TeueHHe
KaJIeHIapHOT 0 To/a IBYyX U OoJiee penieHnii 00 0TKa3e B BHIITOJIHEHUH pacnopsbkeHust KireHTta o coBepiieHnn
oriepanuy B cooTBeTCTBHUH ¢ 1. 5.1.10 JloroBopa nprucoeAMHECHHS.

[Ipu stom bank 00s3aH B cpok He mo3aHee S5 (mATH) pabouyMx AHEH CO IHS MPUHATHUS PELICHUs O
pactop>xenun JloroBopa mprcoeIMHEHUs] HANPABUTh 10 aJpecy MecToHaxoxaeHus KimeHTa yBemomuieHue,
cojiepkariee HHHOPMAIIHIO O JaTe M MPUIWHAX MPUHSATHS JAHHOTO PEIICHUSI.

9.5. Haunnass ¢ marel pactopkeHus JloroBopa mpucoenwHeHHs, baHK TIpeKkpamaer IMpHeM
Pacnopsixennit or Kninenra o Cucreme. Bee PacnopsikeHus, 3apeructprupoBansble baHkoM 10 HacTyIieHHs
JaTel pacTopkeHust JloroBopa, CYMTAIOTCS WMEIOMIMMHA CHIIy W TOJUIeXKAT WCIONHEHWI0 baHkoM Ha oOmmx
YCIIOBUSIX, onpeneneHHbix [IpaBumamu.

9.6. B cmydae pactopxkenusi JloroBopa NpuCOeAWHEHMS MO WHUIMATHBE Jr00oi u3 CTOpoH,
KOMHCCHH, yIladeHHble banky B coorBeTcTBHM ¢ Tapudamu Bo3Bpary KimeHTy, He mojuiexar.
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Ipunoxenne Ne 1
k [IpaBuam TUCTaHIMOHHOTO GAHKOBCKOTO OOCITY>KHBAHUS
¢mmaeckux ymn Kb «Kpoxyc-bank» (O00)

Bknagbi

www.crocusbank.ru 3acTpaxoBaHs!

“" Crocus Ban k online.crocusbank.ru
+7 (495) 228-12-44

Cucrema

# CrpaxoBaHus
Q¢ saanos

3ASBJUEHUE
Ha MPEIOCTABJICHUE/OTKITIOYEHUE TOCTYIA K CUCTEME TMCTAHIIMOHHOTO OAHKOBCKOTO OOCITY>KUBaHUS
KPOKYC-BAHK Omnaiin

A

INEPCOHAJIBHBIE JTIAHHBIE KJIMEHTA (3anonnure 3assnenue nevarnsivu GyKBamu, 9eTKIM pa3GOpYHBBIM MOYEPKOM. )

®amunus, Ums, OtuecTBo

Jara poxxaenust

MecTto poxnenus

JIOKYMEHT, YIOCTOBEPSTIOLLNI JINYHOCTE

ITactiopt WHoit moxymeHT (yKa3aTb)

Cepust, Homep Korna Berman

Kewm Be1gaH

[Iporry npemxocTaBUTh MHE JOCTYH K CHCTEME TUCTAHIIMOHHOTO OaHKoBcKoro oocyxuBanust KPOKYC-BAHK Ownaiin

B kauectse Jloruna nomns3osarenst (10 mudp 6e3 «8») u otnpasku [laposns nocTyna B cucteMy MpOITY UCTIONb30BaTh !

Homep moOumnbHOTO TEnedona

[Iporry OTKIIFOYUTH MEHS OT CUCTEMBI AUCTAHIIMOHHOTO OaHKoBCKOro oocnyxuBanust KPOKYC-BAHK Ounaiin

C «IIpaBuiiamu TUCTaHIMOHHOTO OaHKOBCKoro obcmyxuBanus ¢usmdeckux i Kb «Kpokyc-bank» (OOO)», Tapubamu u «IIpaBuiamu
BBIIIyCKa M 00CITyKuBaHus 0aHKOBCKHX pacueTHbIX KapT Kb «Kpoxyc-banx» (OOO0) mmst pu3nueckux Jumy» 03HAKOMIICH(-Ha) U COIIaceH(-
Ha). TloaTBepXnalo, YTO NpPEAOCTAaBICHHBIC IAHHBIC SBIIOTCS HMCKIIOYMTEIBHO MOMMH IEPCOHAIBHBIMU JIaHHBIMH. JlOCTOBEpHOCTH
BBILICYKAa3aHHONW MH()OPMALIUH, & TAKXKE MOUTMHHOCTD U JICHCTBUTEIBHOCTD JOKYMEHTOB, YIOCTOBEPSIOMINX (IIOATBEPXKIAFOIIMX) JIMYHOCTD
TIOATBEPIKAI0 U 00513yI0Ch COOOIIUTH 000 BCEX M3MEHEHUSIX, 3aTParuBaloIiX JaHHYI0 HHpopManuro. JIoriH 1 mapois st Bxoxa B Cucremy
SIBIISIETCS] aHAJIOTOM MO€i COOCTBEHHOPYYHOH ITOATIMCH Ha PACIIOPSDKEHMSIX 110 CUeTaM.

BHUMAHUE! HUngopmayus o Jloeune nonvzosamens u Ilapone docmyna 6 cucmemy A6IAI0MCA KOHQUOeHyuanbHou ungopmayuet,
npedocmasnenue OaHHOU UHPOPMAYUU Mpemvum Tuyam Kameeopuvecku sanpewaemcs. Eciu dannas ungopmayus cmana useecmua
mpemvum auyam, Knuenm obsasan obpamumucsa 6 baux u 3a6noxkuposams nonv3osauue cucmemou KPOKYC-BAHK Onnaiin. Ilepguunbiii
napone docmyna 6 cucmemy KPOKYC-BAHK Onnaiin 6yoem ceenepuposan asmomamudecku u omnpasien Bam no ykasaHHomy ebiuue
KOMMYHUKAYUOHHOMY Kanany. B yenax nosvluenus 6eonacnocmu Bawux oannvix uzmeHams napoibs 00CMyna @ cucmemy Heobxooumo cpaszy
npu Hacmynaenuy coobimuli, KOmopule MO HPSAMO UAU KOCBEHHO NOGIUAMb HA €20 KOHUOCHYUATLHOCTD.

HOHHI/ICI) KIIMCHTa I[aTa 3aI10JIHCHHA

3AIIOJIHAETCA BAHKOM

3asBiacHUE TNPUHATO. HO,HHI/ICL pocTaBJIcHA B MOEM OPUCYTCTBUU. JIngHOCTH MOAIMUCABIICTO JOKYMCHT YCTAaHOBJICHA.

OtmeTka banka
(mara, COTPYHUK, IOJIIHCH)
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IIpunoxenue Ne 2
k [IpaBuam TUCTaHIMOHHOTO GAHKOBCKOTO OOCITY>KHBAHUS
¢mmaeckux ymn Kb «Kpoxyc-bank» (O00)

Ycii0Bus ocyllleCTBJIEHUS NePeBOA0B GU3NMYeCKHX JIHUI
B N0JIb3Y u3nyeckux Juil B pamkax Cepuca opicTpbix miaate:xeii (CBII)
miarexHoi cucrembl banka Poccnn

Hacrosimue YVcerosus ocywecmenenust nepeeodog OeHedcHbIX cpedCcms 6 pamKkax CUucmembvl ObiCmpblx
naamedicell naamedicHou cucmemsl banka Poccuu (mamee — VYCIOBUSA) PpPETIaMEHTHPYIOT —YCIIOBHUS
ocymectrieHus knueHTamu Kb «Kpokyc-bank» OOO (mamee — baHK) mepeBOAOB NIEHEKHBIX CPEICTB B
paMKax CUCTEMBI OBICTPBIX IUIaTexel miatexkHol cucremsl banka Poccuu (nanee — CBII) ¢ ncnonp3oBaHreM
HOMepa MOOHMIIBHOTO Tene(oHa B KauecTBE PEKBU3UTOB HOTydaTesl.

1. TepMHHBI U cOKpalleHUs

Bank — Kb «Kpokyc-bank» (O00)

Bbank ornpasurens: — Yuactauk CBII, o6cnyxuBatormii 6ankoBckuid cueT OTnpaBUTeNsl IEpeBoa

Bank nosryuaredst - Yuactauk CBII, o0ciayxuBaromiuii 0ankoBckuii cuet [TomyuaTens nepesona

Kauent — OtnipaBurens wim [lomydaTens, sBistomuiics BaanenpiemM Caéra

Homep mMo0uabHOTO TejieoHa — HOMEpP MOOMIIBHOIO Tejae(OoHa POCCHHCKOTO OlepaTopa COTOBOM
CBSI3H, TIPEJOCTABICHHBINH/YKa3aHHb Kirentom banky. BaHk He OCyIIECTBISIET MPOBEPKY MPUHAICIKHOCTH
Knuenty-ITonyuaTtento mepeBoaa, mpenocraBieHHoro Kinenrom HoMepa MOOHIBHOTO TeneoHa

Omnepauust — nepeBoJ] JEHEKHBIX CpeACTB B pyoisix PO B pamkax CBII

OrnpaBurens mnepesoaa (OrnpaButesib) — QU3MYECKOE JIMIO, CO CUETa KOTOPOTO CIMCHIBAIOTCS
JIEHEKHBIC CPEJICTBA B paMKax 1o oreparui B pamkax CBhIT

IMonayuarear mnepeBoga (Ilosyuatenb) - du3mUeckoe IHUIO, Ha CYET KOTOPOTO 3aUHCISIOTCS
JIEHEKHBIC CPEJICTBA B paMKax 1o orreparui B pamkax CBIT

JlumMuT — mpenenbHas AOMyCTHMAas BEJIMYMHA CYMMBI TMEPEBOAA B ONpPEICACHHBIA MPOMEKYTOK
BpPEMEHH

YcaoBusi — ycoBuUs IEPEBOIOB IEHEKHBIX CPEACTB B paMkax CucTeMbl OBICTPBIX MJIaTexen

Mpasuaa — [IpaBuia AUCTAaHITMOHHOTO OAaHKOBCKOTO OOCTYKUBaHUS (DU3HMUECKUX JTHIL

HauumonanpHas cucrema miatexubix kapT (HCIIK) — opranmsaiiis HaIlMOHAJIBHON CHCTEMBI
TUTATeXKHBIX KapT, KOTOpas OKa3bIBa€T OMNEpPAlMOHHBIE YCIYTH M YCIYTH IUIATeKHOTO KiupuHra B Cucrteme
OBICTPBIX TUTATEXKEH

CepBuc — cepBHUC 110 MEPEBOAY JCHEKHBIX CPEICTB C UCTIOJIF30BaHUEM HOMEpa MOOMIBHOTO TenedoHa
[omyuatens B pamxax CBII

Cucrema 0bicTpbix miatexeii (CBII) — Cuctema ObICTPBIX TUIATEXKEH TUTATSKHON CUCTeMBbl baHka
Poccuu, mo3Bonsiomasi (U3NYECKUM ITUIIaM TIEPEBOJIUThH JICHEXKHBIE CPEJCTBA 110 HOMEPY MOOHIIBHOTO
TeaedoHa cede WK APYruM (PU3HUESCKUM JIULIAM.

2. YciaoBus npeaocTaBjJaCHUs CEPBUCA U IMTOPA/IOK OCYIIECTBJICHUSA NEPEBOA0B

2.1. bank B pamkax Cepsuca npenoctasisgeT KinneHTy Bo3MOKHOCTh mocpenctBoM MHTepHeT-banka
nu MoOwisHoro banka coBepmars Onepauuu C yKazaHHeM B KadecTBe uaeHTH(ukaropa Ilomyuarens
nepesoga Homep moOwmibHOro Ttesedona monydarens wim cBoero Homepa mMoOmibHOro TtenedoHa, eciu
Kiuent Beictynaet Ilomygarenem mepeBona. s obecriedueHrst BO3MOKHOCTH OCYIIIECTBIEHUS TIEPEBOJIOB Y
Kimenrta banka q0mkHBI OBITH TTOIKITFOYEHBI TIEpeBOIBI B paMkax CBIL.

2.2. KiueHT coramiaercs Ha HCIOJb30BaHMe ero Homepa MoOWiabHOro TejiedoHa B KadecTBE
uaentudukaropa Homepa Cuera, Ha KOTOPBIH OyOyT 3aUUCISATHCS ACHEKHBIE CPEACTBA M0 OTIePaLUsIM.
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2.3. AktuBupoBaB ycayry, KiimeHT BbIpaxkaeT coriiacue Ha o0paboTky Bankom nro6oit nHpOpManuy,
OTHOCSIIEHCS K MEepCOHANLHBIM JaHHBIM KIMeHTa, ¢ MCIOJNBb30BaHHEM CPEJCTB aBTOMAaTH3alluk Wi 0e3
TaKOBBIX, BKIIIO4Yas cOOp, 3alMch, CHUCTEMAaTH3aIlMI0, HAKOIUICHHWE, XpaHeHHe, yTodHeHne (O0OHOBIICHHE,
W3MEHEHUE), W3BJICUCHHE, HCIOJb30BaHUE, IMepeAady (pacmpocTpaHEHUE, MpeaoCTaBleHHE, AOCTYI),
o0e3nuurBaHue, OJIOKUPOBaHUE, yIaJICHHEe, YHUUTOXKCHUE MMEPCOHAIBHBIX JIaHHBIX, MTPEIOCTaBICHHBIX baHKy
B CBA3M C OKa3zaHUEM YCIyTH, U UHbIE ACHCTBUSA, MpeaycMoTpeHHble PeaepanbHbIM 3akoHOM oT 27.07.2006
Ne 152-@3 «O mepcoHambHBIX JaHHBIX», a TAKKe Ha mepemady nmepcoHanbHeIX qaHHeX Kimmenra B HCIIK ,
Yuactaukam CBII, ITomygatemo mepeBoma depe3 CBII, a Takke Ha 00pabOTKy NEPCOHATBHBIX JTaHHBIX
HCIIK, Yaactaukamu CBII, Otnpasutensmu nepeBona yepe3 ChII, Ilomyuarensmu mepeBoaa uepe3 CHIL. B
obbeMe, He0OX0IMMOM TSI oKazaHws KiueHty Y cmyrm.

2.4. B mpouecce okazanusi Yciayru baHk mpemocTaBisieT BO3MOXKHOCTh, a KIHMEHT ocyliecTBiseT
cleayrolue AeUCTBUS:

® [TOKITIOYACT U OTKJIIOYACT ¢ McHoiib3oBanreM MHTepHeT-banka n MoOuisHOro banka mepeBoasl B
pamkax CBII;

® [IOJTy4aeT JICHEeXKHbIE cpeacTBa 1o OnepalusM, coBepiieHHbIM B pamkax CBII;

e coeprraet Oreparuu 1o epeBoay AeHEeKHbIX cpencts [lomygaTensm mepeBoaa B pamkax ChIT;

e oirydaeT ot banka uHpopmanuio no cosepiienHoi Oneparun B pamkax CBIT;

® COBEpIIIACT UHbIE IEUCTBUS, IPEAYCMOTPEHHBIE Y CIIYTOM.

2.5. IlpoBemenne Ormeparuii 10 IMEepeBOAY ICHEXHBIX cpeiacTB B pamkax CBII Bo3MOxHO mpu
ycnoBum, uto bank OrtmpaButens u bank I[lomyuatens smmstorcs ydactHukamu CBII B ycraHOBIEeHHOM
Bbankom Poccun nopsiake.

2.6. lenexxnble nepeBoisl uepe3 CepBUC OCYIISCTBISIOTCA TOJBKO B BamoTe Poccuiickoit deaepanuu
Ha cYeTa KJIMCHTOB- (PU3NYCCKUX JIUII.

2.7. bank BrpaBe otka3ath KinueHTy B ucnons3oBanuu CepBuca B CICAYIOMIUX CIyYasiX:

e Ipu OTCyTCcTBUH y baHka TexHHMUecKol BO3MOXKHOCTH 1uist paboTsl B CBII;

® IIpU OTCYTCTBHUHM HaJyIexanied uaeHtrdukanun Kimuenra B xavectBe [lomywarenst mepeBojaa Hid

OTtnpaBuTens nepeBoa;
e [IpM HAJIMYMM 3allPEeTOB MM OTpaHMUYEHHUM Ha ocymiecTBieHue onepanuil B pamkax CBII bankom
Poccun n/nmu 3akoHOIAaTEILCTBOM PD;

e 11pu Heoriate KimmeHToM KOMHCCHA, TIpeIyCMOTPEeHHBIX Tapudamu;

® B UHBIX CITy4yasX, YCTAHOBJICHHBIX Y CIIOBUSMU /WK 3aKOHOJATEILCTBOM PO,

2.8. bank BmpaBe oTka3aTh KimeHTy B okazaHuum YCIOyrd B OJHOCTOPOHHEM MOpsiIke U 0e3
00BsICHCHHS TPUYUH (B TOM YHclie OTKI0UnTh Kinenra ot Cuctemsl) B cityyae Hanu4uus y banka momo3peHuit
v/ vHQOPMAaIMK O HECAaHKITMOHUPOBAHHOM XapaKTepe OINEPaInii, IPY BHISBICHUU MOI03PUTENBHBIX W/UITH
MOIIIEHHUYECKHUX OMepaIiii, B TOM YHCIJIe TIPU TOSBICHUN PUCKa HApYIICHHs KIUEHTOM 3aKOHOJATEIhCTBA
P®, B ciiyuae BrisiBieHUs onepanuii KineHra, cojepkaiiux B COOTBETCTBUM C HOPMATUBHBIMHU MPABOBBIMU
aktamu banka Poccum mpu3HaKyd HEOOBIYHBIX ONEpANUi, JTUOO OIEparyii, HECYIINX PEITyTAllHOHHBIE PUCKU
mis banka, a Takke ecnn y baHka BO3HHKIM TIOJO3pEHUS B TOM, YTO OIEpAIysl OCYIIECTBISIETCS C
HapylIieHueM TpeOoBaHMiA 3aKOHOaTebCcTBA PD, M MHBIX, yCTaHOBIIGHHBIX BaHKOM WM 3aKOHOJIATEIILCTBOM
CITy4asx.

2.9. Nudopmanus o pazmepe KOMHCCUH coliepxutcs B Tapudax.

2.10. OTBETCTBEHHOCTh 3a KOPPEKTHOCTH/IOCTATOYHOCTh yKazaHus Homepa MoOuibHOrO TejiaedoHa
Knuenra/l[lonyuaTtenss mepeBojia U BCEX HMHBIX TapaMeTpoB Ui coBepineHus Onepainuy Bo3jaraercs Ha
Kinenra.

2.11. Tlogxmrouas ¢ ucmonb3oBaHueM CHCTEMBI BO3MOXHOCTh OCYIIECTBIISITh NEPEBOMBI ACHEKHBIX
cpencts B paMmkax CBII, KinueHt BolpakaeT cBoe coriacue ¢ HaCTOSIIUMU Y CTIOBUSIMU.

2.12. Ilpu coBeplIeHHH ONEpaLUH MO MEPEBONY AEHEKHBIX cpeAcTB IlomyuaTento mepeBoaa, Cpok
3auuncienus cpeacts [lomydaTento mepeBoa 3aBUCHT 0T baHKa-oaydaTers.
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2.13. bank BupaBe oTkazath KinneHTy B mpoBeneHun omneparun depe3 cepsuc CBII, B ciydasx, ecnu
MPEBBIICH JIUMHUT TEpeBOAa JEeHEeXHbIX cpeacTB mocpenctBoM CBII B geHb / B Mecsil / pa3oBbId JTHMUT
OTIEpaIHH.

3. IlpaBa u 00I3aHHOCTH CTOPOH

3.1. bank o0s3aH:

3.1.1. mpexocraBiaTh KimneHTy BO3MOKHOCTH HCTIOIB30BaHUS Y CIIYTH B COOTBETCTBHHU C Y CIIOBHSIMU;

3.1.2. XpaHUTh 0AHKOBCKYIO TaliHy B COOTBETCTBHH C 3aKOHOJATEIHCTBOM PD;

3.1.3. mpoBOIUTE paboOTy IO pa3perieHNI0 CIIOPHOW CUTYallud B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
P® u YcnoBusmu;

3.1.4. ocymiecTBIATh UWHBIE O00S3aHHOCTH, TNPEAYCMOTpPEHHBIE YcioBusiMH W [lpaBunamu,
3aKIII0YeHHBIMU ¢ KitneHToM.

3.2. baHnk Bmpase:

3.2.1. otkazatp KimeHTy B TNpenocTaBliecHHH cepBUca (OTKIIOYHTH) B CIydasx, YCTaHOBJICHHBIX
Ycnosusimu u [paBuiiamu;

3.2.2. B OJHOCTOPOHHEM IOPSAKE B JIFO00C BpEeMs W3MEHSATH/JAOMOIHATE Y CJIOBHS, Tapu(bl, TUMHUTHI
nepeBoja no OnepanusM;

3.2.3. oOpabatbIBaTh MepCOHANBHEIC JaHHbIe KiMeHTa B COOTBETCTBUM C 3aKOHOIATEIECTBOM PD;

3.2.4. zanpammBath y Knnenrta nokymentsl/mHpopmanuio no OmnepanusM, HeoOxonumble banky B
COOTBETCTBUHU C YcioBusiMu U [IpaBunamu, 3akitoueHHbIMU ¢ KiineHToM, 3aKkoHOAaTeNbCcTBOM PD;

3.2.5. OCyIIeCTBIAThL WHBIE OOS3aHHOCTH, TPETyCMOTpPEHHBIC YciaoBusMHu, IlpaBuimamu U
3aKOHOATENbCTBOM PD.

3.3. Kunuent obs3an:

3.3.1. ocymecTBiATh onepauuu B pamkax CepBHuca B COOTBETCTBHH C YcioBusimu, [IpaBunamu u
3aKOHOIATEJILCTBOM P®D;

3.3.2. npenocTaBniaTh baHKy MOCTOBEpHYI0 W akTyalbHYI0 HHGOpPMaLUIO IS OCYIIECTBICHUS
omepanuii B pamkax CepBuca;

3.3.3. npu BBISIBIICHWH CHUTYalliM W /WIIA TIONYYCHHS O MOIICHHHUYECKOM HCIoNb30BaHMH Homepa
MOOMITLHOTO TenedoHa, MPeoCTaBIeHHOT0/yKkazaHHoro banky KineHTOM, CBOEBPEMEHHO OTKIIIOYHUThH €T0 OT
CepBuca ocpecTBOM CHCTEMBI, ITyTeM oOparieHus B opuc banka;

3.3.4. omnaunBath baHKy Bo3HarpakJaeHusi B COOTBeTCTBUM ¢ Tapudamuy;

3.3.5. npenoctaBmnath banky JOKyMeHTH U HH(GOpMAaIHIO, 3anpalinBacMble BaHKOM B COOTBETCTBUH €
VYcnosusimu, IlpaBunamu u 3akoHogaTenscTBoM PO;

3.3.6. OCyIIeCTBIATL WHBIE OOS3aHHOCTH, TPEIyCMOTPEHHBIC YciaoBusMHu, IlpaBuimamu U
3aKOHOATENbCTBOM PD.

3.4. Kiuent Brpase:

3.4.1. nonydats oT banka nHopMaIMIo 0 COBEPIICHHBIX onepanusix B pamkax Cepsuca;

3.4.2. mony4daTh OT OaHKa KOHCYJIbTaLUK 10 padote B Cucreme;

3.4.3. B moboe BpeMsi 0TKa3aThCsl OT MCHONb30BaHus CepBHca OBICTPBIX IIaTeKeH, 0OpaTUBIINCEH B
oduc banka ¢ COOTBETCTBYIOIIMM 3asiBIIEHUEM WM OTKJIIOUUTH MCTIONIb30BaHne CHCTEMEI.

4. OTBeTCTBEHHOCTDH CTOpPOH

4.1. KineHT HeceT OTBETCTBEHHOCTh 3a MPAaBHIBHOCTh M aKTYalbHOCTh yKa3aHHsd baHKy Kak cBoero
HOMepa MOOWIBHOro TeiedoHa, Tak W Homepa MoOminbHoro Ttenedona Ilomywarens mpu coBepLICHUH
Onepanuu B pamkax CBII.

4.2. KnueHT HeceT OTBETCTBEHHOCTh 3a IPAaBWJIBHOCTh M KOPPEKTHOCTh YyKa3aHus baHKy cBoMX
UICHTU(HUKAMOHHBIX U UHBIX TAHHBIX.
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4.3. BaHK HE HECeT OTBETCTBCHHOCTh 3a OLMIMOKH, JomylieHHbie KirnenToM npu opopmiieHH Y Ciyru
B MOMCHT BBOZa mapameTpoB Orepaliii W MPUBEIIITNE K NEPEBOIY JCHEKHBIX CPEICTB B HEKOPPEKTHOM
CyMME TIEPEBOJIa WM 10 HEKOPPEKTHBEIM PEKBH3UTAM. B yKa3aHHBIX CIIy4asx YcCiayra CIUTacTCs OKa3aHHOM
Bankom Knnenty HapiexarmumM oopazom.

4.4, bank He HECeT OTBETCTBEHHOCTh B CIy4YasX, Korja 3adyucieHue cpeAcTB llomyuaremto He
OCYILIECTBJIEHO WM OCYILECTBJIEHO C HApYIIEHUEM CPOKOB, ipeaycMoTpeHHbIX CBII, He o BuHe banka.

4.5. baHK He HECeT OTBETCTBEHHOCTD 32 YACTUYHOE HIIH ITOJTHOEC HEBBINOJHCHHE CBOMX 00S3aTEIIbCTB
B COOTBETCTBHH C HACTOSAIIMMH YCIIOBHSMH, €CIM JAHHOC HEBBIIIOJIHCHUE SBHIIOCH CJCACTBHEM
00CTOSITEILCTB, BO3HHUKIIMX B pPE3yJNbTaTe HEMONamoK (cO0eB B paboTe) TEXHHMYECKHX CpPEICTB BHE
KoMmIeTeHuy baHka.

4.6. Bank He HeceT OTBETCTBEHHOCTh 3a JIIOOBIC TOCICICTBUS, B TOM uHcie yObITkH Kitmenra,
cBsi3aHHBIC ¢ HecooOmeHneM Kimentom banky 00 m3MmeHeHuu (yTepe) ABTOPH30BaHHOTO HOMepa TeledoHa
Knuenra.

4.7. besycmoBHo mpu3HaeTcs, uro Onepamusi, TNpOBEACHHAS IOCPEIACTBOM CHCTEMBI C
ncrnionp3oBanueM CBII, coBeprmena Kimmertom.

4.8. baHK HE HECET OTBETCTBEHHOCTHh 3a OTCYTCTBHE y baHKa moiydaTtens, B IOJb3y KOTOPOTO
OTIIPABJICH IIEPEBO/I, BO3MOXKHOCTH 3a4HCIIMTh/BBIILIATUTH MepeBo [loaydaresro.

4.9. KnueHT He BpaBe cchUlaThes Ha To, uTo Onepainus ¢ ucnoib3oBanreM CucreMsl B pamkax CBII
COBEpIIICHA TPETHUM JIMIIOM WIH [0 TNPUHYXKACHUIO, TOJ BIMSHAEM OO0MaHa, HACHWIUS, YIPO3bI,
3JI0HAMEPEHHOTO COTJIANICHHSI MJTH CTEYCHUS TSIKEIIBIX 00CTOSTENLCTB (32 UCKIIOUCHUEM OTIepaIfii, KOTOPhIC
COBEpIICHB C wucnoib3oBanneM Cucrembl B pamkax CBII mocme momydenwss baHkoMm 1Mo TenedoHy
yBeaomieHus KimeHTa 0 KOMIIpOMETalli¥ HOMepa MOOWIBHOro TejiedoHa, moakmoueHHoro k CBII
VYka3aHHoe yBemomiieHHe Mo TenedoHy bBaHka MOMKHO OBITH MOATBEP)KICHO MMCHMEHHBIM 3asBICHHEM
Knuenra. IluceMeHHOe 3asiBlieHHE NpuUHHMMaeTca baHKOM TOclie OCYIIECTBICHUS COOTBETCTBYIOIIETO
yBeAoMiIeHus 1o Tenedony banka.

5. HHbIe N0JI0:KeHUS

5.1. Kimment mpenocrasiser banky mpao mpu pabore B pamkax CepBrca IpemoCcTaBISITh baHKy
Poccun, HCIIK, yyactHukaM pacuéToB cBeleHHUS 0 cebe (MaeHTH(UKAIIMOHHBIC AaHHbIC), HHGOPMAIHIO 00
Onepanuu 1 Bo3MokHOCTH banka coBepmmte Oneparuto B paMkax CBII.

5.2. Kiment npouHdopMupoBas, 4To B ciaydae ucrnonb3oBanus CBII ans ommatel TOBapoB M ycioyr
CTIIOpHBIE BOMPOCHI MO JOCTaBKE TOBAPOB/OKA3aHHUIO YCIYT, BO3BpaTa TOBApPa/OTMEHBI YCIYTH M MX KayecTBa
paccMatpuBatotcs Mexny OtmpasuteneM u [lomyyareneM B MPEeTEH3MOHHOM HIIM CyleOHOM mopsiake Oe3
yuactus banka.

5.3. baHk BHpaBe B OJHOCTOPOHHEM IIOPSJKE BHOCUTh W3MEHEHHS U JOIOJHEHHS B YCIIOBUS
Horosopa u Tapu¢sl. BrieykazaHHble H3MEHEHUS U ONOJIHEHUS CTaHOBATCS 00s3aTenbHbIMU 11 CTOPOH
yepe3 10 (HecsaTh) KaneHAapHBIX IHEH ¢ AaThl UX pasMemieHus B MHTepHere Ha caiite banka mo aapecy
www.crocusbank.ru u/unm Ha HHQOPMAIIMOHHBIX cTeHIaX B opucax banka.
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[Tpunoxxenue Ne 3
k [IpaBuiaM TUCTaHIIMOHHOTO GAHKOBCKOTO 00CITY)KUBAHUS
¢munueckux jui Kb «Kpokyc-bank» (000)

PEI'JIAMEHT
B3AMMO/IEVCTBUS KJIMEHTOB ®U3NYECKUX JIMI] C KB «KPOKYC-BAHK» (000)
IPU OCYIIECTBJEHAHA OMEPAILIAN, TOJJIEXKAIUX BATIOTHOMY KOHTPOJIIO

MockoBckasn 00.1., r. KpacHoropek

2023 r.
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Hanneiii Pernament (ganee - Permament) paspabotan Kb «Kpokyc-bank» (OOQO) B cOOTBETCTBUH C
TpeboBanusiMu Denepanpaoro 3akoHa oT 10.12.2003 Ne 173-03 «O BaOTHOM PETYIMPOBAHUH M BAIOTHOM
KoHTpoJe» (nanee - Denepanbublil 3akoH Ne 173-03), Oenepanpaoro 3akoHa ot 07.01.2001 Ne 115-d3 «O
NPOTUBOACHCTBUM  JieTalM3aluyd  (OTMBIBAHUIO) JIOXOJOB, IMOJYYEHHBIX TIPECTYNHBIM IyTeM, |
¢unancupoBanuio Teppopusmay, Mucrpykiumn banka Poccum ot 16.08.2017 Ne 181-U «O mopsinke
IIPEJCTABICHUS PE3UACHTAMU U HEPE3UJCHTaMH YIIOJIHOMOUYEHHBIM OaHKaM MOATBEP)KIAIOIIUX JOKYMEHTOB U
uH(pOpMaIKM TPH OCYIIECTBICHHHM BAJTIOTHBIX OMNEpALMid, O eAWHBIX (opmMax ydera M OTUETHOCTH IO
BAITIOTHBIM OTIEPAITHsIM, TOPSIKE W CPOKaxX WX mpencraBieHus» (mamee - MHcTpykius Ne 181 - W), uapiMu
[OJ3aKOHHBIMU aKTaMH OPraHOB BaJIIOTHOI'O PEryJIMPOBAHUS U OPIaHOB BAJIIOTHOI'O KOHTPOJIA U JEHCTBYET B
4acTH, He IPOTUBOPEYALEH aHHBIM JOKYMEHTaM.

B cnydae uszmeHeHust AeHCTBYIOIIETO 3aKOHOJATEILCTBA, HOPMATUBHBIX JOKyMeHTOB banka Poccuu u
WHBIX OpPraHOB, IO NPUBEACHHUS HACTOSIIEro PeriameHTa B COOTBETCTBUE C TAaKUMH H3MEHEHUSIMH,
HACTOSIIUI JOKYMEHT JICHCTBYET B YaCcTH, HE MPOTUBOPEUAILeH JeCTBYIONIEMY 3aKOHOJATEIbCTRY.

PernameHT ycTaHaBIMBaeT MpOLENypy B3aMMOIEHCTBUS KIHMEHTOB baHKa (U3UUECKUX JIHII-
pesunentoB ¢ Kb «Kpoxyc-bank»(OOO) mnpu ocymecteineHnn KiveHTaMu omeparuii, Mo yIexaniux
BaJIIOTHOMY KOHTPOJIO B IIEJISIX COOMIOACHUS BaJIOTHOTO 3aKOHOAaTeNbcTBa Poccuiickoit denepanum.

[Tonoxxenuss ngaHHoro PerimameHTta TpPUMEHSIIOTCS B YacTW, HE MNPOTUBOpEYaAlIeH
nencteyromuM YkasaM Ilpesunenra PO, npeanucanusM U MHBIM pactnopsbkeHusM LlenTpanbHoro
banka Poccuiickoit ®enepauuu, HWHBIX OpraHoB Biactu P®, BBEACHHBIM B CBSA3U C
HEJPYKECTBEHHBIMU M TPOTHUBOpPEYAIIUMH MEXAYHAPOJHOMY TMpaBy AedcTBUAMH (COeTUHEHHBIX
[lItatoB AMEpUMKM M NPUMKHYBUIMX K HUM HWHOCTPAaHHBIX TOCYJapCTB U MEXKIYHAPOIHBIX
OpraHM3alfii, CBSI3aHHBIMU C BBEICHHUEM OIPAHUYUTEIBHBIX MEP B OTHOLICHUM TpaxiaaH
Poccuiickoit deneparuu B esIsIX 3alMThl HALIMOHAJIBHBIX HHTEpEecOoB Poccuiickoit denepanmm.

1. OBIIME MOJIOKEHUA

Jus neseil PersiameHnTa Mcnosb3y0Tces clieyonue mNOHATHS

Bbank - Kb «KKPOKYC-BAHK»(OOO).

KaueHT-dusuueckoe JHI0-PE3HUICHT.

BasoTHasi onepauus - ornepaiys, OCyIIeCTBIsIeMas Pe3UICHTAMU WK HEPE3UJACHTAMH U
OTBEYAIOIIasl KPUTEPHUSM, YCTAaHOBICHHBIM DenepanbHbiM 3akoHoM Ne 173-D3.

Bamiora P® -genexuble 3HaKM B BHAE OaHKHOT U MOHETHI banka Poccum, Haxomsmecs: B
oOpamieHMM B KauyecTBE 3aKOHHOTO CPEJICTBA HAJIMYHOIO TUIaTeKa Ha TeppuTopuu Poccuiickoi
Odenepanuu, a TakkKe H3bIMaeMble JTHMOO U3BATHIE W3 OOpaIleHHs, HO TMOJIekalue OOMeHY
yKa3aHHBIC ICHS)KHBIE 3HAKH, CPEJICTBA HA OAHKOBCKUX CUeTax U B OAHKOBCKHX BKJIaJax.

I[aHH])Ie mo onepanmusAM-IaHHBIC 110 ONI€paluiAM pPE3UICHTOB B HHOCTpaHHOfI BAJIIOTC U BAJIIOTC Pq),
Hepe3uaeHToB B Bamore P®, kotopeie bank ¢opmupyer B cooTBeTcTBUH C TpeboBaHMAMU WHCTpyKumu
Nel181-U.

Jdorosop -  1oroBop, 3aKIIOYECHHBIM  Mexay  KiaumeHToOM W HEpe3HAEeHTOM,
MpeAyCMaTPUBAIOIINI OCYIIECTBICHHE pacyeToB uepe3 cueta KiumeHTta, OTKpbIThie B banke u B
OaHKax-HEPE3UJEHTaX, MPEAMETOM KOTOPOTO SBIACTCS KYIUIA-TPOJaka TOBApPOB, BBIMOJHEHUE
paboT, okaszaHWe YyciIyr, nepemada uH(opmanmm, mepenada pe3ylbTaTOB HHTEIUICKTYaTbHOU
NEeSATEeILHOCTH, MPUOOPETEHNE TTPaB HA HEJBMKUMOE UMYIIECTBO, HHBIE BUIBI JEATEILHOCTH.

Jorosop 3aiimMa - 10roBoOp, IPEAMETOM KOTOPOTO SBJISIETCS MOJYYEHUE WIIH TPEAOCTABICHUE
JICHe)KHBIX CPEACTB B BHUJE 3aliMa, BO3BpAT [ICHEKHBIX CPEACTB MO JOTOBOPY 3aliMa, a TaKkKe
OCYIIECTBJICHUE WHBIX BAIIOTHBIX OMNEpalfii, CBSA3aHHBIX C MOJYYEHHEM, IIPEIOCTaBICHUEM,
BO3BpPATOM JICHEKHBIX CPEJICTB B BUJIE 3aliMa.

HNHocTpaHHasi BaJKOTA - JICHEXKHbBIC 3HAKH B BUEC OAaHKHOT, Ka3HAYEHCKUX OUIIETOB, MOHETHI,
HaxoJsImuecss B OOpalleHWH | SBISAIONIMECS 3aKOHHBIM CpPEICTBOM HAJIMYHOTO IUIaTeXa Ha
TEPPUTOPUU COOTBETCTBYIOIIETO HHOCTPAHHOT'O TOCYAapCTBa (TPYNIbl MHOCTPAHHBIX FOCYAApCTB), a
TaKKe M3bIMaeMble JTMOO0 M3BATHIE W3 OOpaIieHHs, HO TOoJIeXxanirne oOMEeHY yKa3aHHBIE JICHEKHBIC
3HAaKW, CpelcTBa Ha OAaHKOBCKMX CYeTaXx M B OAHKOBCKMX BKJIAJaX B JCHEKHBIX EIMHHIAX
MHOCTPAHHBIX FOCYIAPCTB U MEKIYHAPOJAHBIX JICHEKHBIX UM PACUETHBIX €AMHUIIAX;
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Hepe3unentsl - Qu3nueckue nuna, QU3NYECKHE JHIA - HHAWBHIAYAIbHBIC TPEANPHUHAMATEIH U
IOpUANYECKUE JIMIIA, HE IMOAXOJAIINE IOJ OINpeNcieHHE PE3UIEHTOB B COOTBETCTBUM C M. 7 cTaThu 1
®enepanpHoro 3akoHa Ne 173-03.

Onepanuu - ONEpalyy PE3WICHTOB B WHOCTPAHHOHM BaoTe/B BajioTe Poccuiickoii denepanuu,
KOTOpbIE COOTBETCTBYIOT HAaMMEHOBAaHUSAM M KoJaM BHIOB omepauuii (mamee - kox BO) pesunmeHTOB U
HEPE3UIEHTOB, yka3aHHbIM B [Ipunoxennn 1 k MacTpykumum Nel81-U.

ITeuaTs banka - neuats banka, ucnosib3yemas Jisl €€l BalIOTHOTO KOHTPOJIS.

IMoaTBep:kaaomue MOKYMEHTbI - JOKYMEHTHI, IMOATBEP)KIAIOIINE HCIOIHEHHE, MpEeKpalleHnue
0053aTENBCTB, MEPEMEHy JHLa B 0043aTeNbCTBE, HM3MEHEHHE CYMMBI OOS3aTENbCTB MO KOHTPAKTY
(XpeauTHOMY JOTOBOPY) CIIOCOOOM, OTJIMYHBIM OT PacUETOB.

Pagornuk BK Banka - oTBeTCTBeHHBIN paOOTHHK, KOTOPOMY MPEAOCTABICHO MPAaBO COBEPIIATH OT
nMeHH baHka kak areHTa BaJFOTHOTO KOHTPOJIA AEMCTBUSA MO BATIOTHOMY KOHTPOJIIO.

Pe3unentsl - Qu3nueckue nuIa, sBISIOMIMecs TpaxkaaHamu Poccuiickoit denepaunu, NOCTOSHHO
npoxkuBaronue B Poccuiickoid @Pegepaniii Ha OCHOBAaHUM BHUJIa HAa >KUTEJIBCTBO, MPEIYCMOTPEHHOIO
3aKOHOJIATEIHCTBOM Poccuiickoit Deepannn, THOCTPAHHBIC TPaKIaHe U JIWIa 0e3 TpaK1aHCTBa.

CBefieHHs 0 BATIOTHBIX ONEpPalMAX - TOKYMEHT, COIEpKalIuii cBeieHus: 00 onepanmu Knnenra mo
noroBopy 3aiima, ganee - CBO (Ilpmnoxenuel ).

2. NPEACTABJIEHUE KJIMEHTOM B BAHK JOKYMEHTOB U UHOOPMALIUN

2.1. Jns ocymecTBieHus: BamOTHBIX onepauuid KnuweHt mpenctaBisieT B baHK JOKYMEHTHI U
nHpOPMaLIMIO, CBA3aHHBIE C MPOBEICHHEM ONepaluii B CPOKH, ycTaHoBieHHbIe MHcTpykumeir Ne 181-U u
HacTosnM PeriamMeHTOM.

2.2. KnueHT, ¢ menpio0 OCYIIECTBICHUS BAIIOTHOM OIEpaliiy, MpW CIHCAHWU JIEHE)KHBIX CPEICTB
MpencTaBisieT B baH JTOKyMEHTHI, a IMEHHO OTOBOpP, JOTOBOP 3aiiMa, MHBIE NOKYMEHTHI W HH(OpMAIHIO,
CBSI3aHHBIE C TIPOBEICHNEM TaHHOW BaJIIOTHOH OIEpaIny. WHble TOKyMEHTHI 0 IOTOBOPY, CBSI3aHHBIE
C omnepanuen, mpeAcTaBisaoTes B baHK pu UX HaIUYUU.

2.3. Kmment coobmaer banky B ycraHoBiaeHHBIX MucTpykmmeirr Ne 181-M cimydasx myrtem
npencraBieHus CBeJICHUH 0 BATIOTHBIX ornepanusx 1o gopme [punoxenus 1 k Hacrosmemy Permamenty o0
OKUJIAEMOM CPOKE peraTpualiii HHOCTPAHHOM BaITIOTHI W/WH BarOThl Poccuiickoit Deneparyn
Janee - BamoThl POD);

2.4. CeneHus 0 BATIOTHBIX ONEpAIVsIX MpeCTaBIOTCS KilmeHToM B citydasx:

- CIIUCaHUs CO CBOETO OAHKOBCKOTO CY€Ta MHOCTPAHHON BAITFOTHI WK BATIOTH PD mpu npeaocraBicHuN
3aiiMa HEPE3UICHTY IO IOTOBOPY 3aliMa, CyMMa 0053aTeIbCTB KOTOPOTO PaBHA WU MPEBEIIIACT 3KBUBAICHT 3
MiH pyOneit (CymMMa 00s3aTeNbCTB IEPECUUTHIBACTCS MO O(GUIIMATLHOMY KYpPCY WHOCTPAHHBIX BajlfOT TIO
OTHOIIEHUIO K pyOIto, ycTaHOBJICHHOMY bankom Poccuum Ha maty moroBopa.) Kimment npencrasiser B bank
CBeieHNs 0 BAIOTHBIX OINEPANHAX OJHOBPEMEHHO C JOTOBOPOM 3aiima;

- 3a4HCIICHNS MHOCTPAHHOH BaTIOTHI WM BaTOTHI PD Ha cBOI OAHKOBCKUN CUET B HHOCTPAHHOU BaJIIOTE
unu BamoTe P® mnpu Bo3Bpare 3aiiMa, OCYHIECTBICHMM MPOUEHTHBIX M HHBIX IUIATeXEH B IesIX
nH(popMupoBanus baHka o mate M HOMepe AOroBOpa 3aiiMa W MPENOCTaBICHUS WH(GOPMAIUU ¥ Ha3HAYEHUH
naHHOTO TUiarexa. KimeHT mpeacraBnsieT B bank CBeleHHS O BAJIIOTHBIX OMEpaIMisiX B CPOK HE IMO3HEE
TPUALIATH pa0OYMX JHEH, CICAYIONINX 3a IHEM €€ 3aUiCIICHUS Ha OaHKOBCKHiA cuet Kinenra.

2.5. B ciiyuae M3MeHEHHs YCJIOBHH NOTOBOpa 3aliMa W/HiM HHGOpMalMu 00 OXKUAAEMBIX CPOKax
Kmuent npencraenser B bank ckoppekTupoBaHHble CBEJEHHS O BAIIOTHBIX ONEpaIUsaX, COJEpIKaIlue
W3MEHCHHBIC CBEJICHHS, OJIHOBPEMEHHO C JJOKYMEHTaMH, MOJTBEPKIAIOIIUMU TaKue U3MEHEHUsS HE MO3IHES
TPUALATH PabOUMX JHEH, CICIYIONMIUX 33 THEM HACTYIUICHUS 0KHUAEMOT0 CPOKa peraTpUaIiiil WHOCTPAHHOM
BaJFOTHI W/WIK BATIOTH PD, yKa3aHHBIX B IPUHATHIX baHkoMm CBEIEHHUSX O BATIOTHBIX ONEpAIHsX.

2.6. JloroBop 3aiiMa u wmH(popManus 00 OXKHIAEMBIX CpPOKaxX penaTphanud ACHEKHBIX CPEACTB
MOBTOPHO He npeacTaBisiioT KinnentoM B baHk, ecnu paHee y)ke OBUTH MTPEICTABIEHB U HE H3MEHSIIUCH.
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3. BBAUMOJENCTBHUE KJIMEHTA
C BAHKOM ITPU INTPEACTABJIEHUU TOKYMEHTOB U THO®OOPMALIMHN

3.1. JIoKyMeHTHI TOJDKHBI OBITH TEHCTBUTEILHBIMH HA JICHL UX MPEACTABNICH B baHK.

3.2. B cnyuae, ecniu KnmeHt npezacraBnsier B baHK JOKYMEHTHI, COCTAaBJICHHbIE MOJHOCTHIO WU
YaCTUYHO HAa WHOCTPAHHOM S3bIKE, HEOOXOOMMO TaKKe IMPEeACTaBUTh B baHK mepeBoi Ha PYCCKUH A3BIK.
[lepeBo MOKYMEHTOB, peOCTaBICHHBIX KitmeHTOoM, ocymiecTBiseTcs camuM KireHToM 11b0 HOTapruycoM,
BIIQ/ICFOIIUM HHOCTPAHHBIM S3BIKOM, JIMOO TIEPEBOTUUKOM.

Ecnu x mpoBeZeHHIO BaIIOTHOM OINEpari UMEET OTHOIIEHHE TOJBKO YacTh JTOKYMEHTa, MOXET OBITH
MIpEeACTABICHA 3aBEPCHHAS BBINKMCKA U3 HETO.

3.3. JIokyMeHTHI, CBSI3aHHBIE C IPOBEICHUEM OIEPALINii, TPEeICTABISIOTCS B baHK B MOATMHHIKE HITH
B BUJIE HAJJIEXKAIIUM 00pa3oM 3aBEPEHHOH KOITHH.

Komun 1okyMeHTOB, CBsI3aHHBIX C MPOBEICHHEM OIEpallnii, IEPEBOABI HA PYCCKHUN S3BIK, MPEICTABIIIEMBIC
Kiuentom B bank Ha OyMa)KHOM HOCHTEJE, 3aBEPSIOTCS MOMAMUCKHI0 camoro KimeHTa, uaeHTUQUIUPYIOIICH
(hm3HYecKoe M0 Ha OCHOBAHHUH MPEIBSIBICHHOTO TOKYMEHTA, YIOCTOBEPSIONIETO JHIHOCTb.

Komuu mokyMeHTOB MoOryT OBITh 3aBepeHbl KiueHTOM nu00 Ha KaXIOH CTpaHUIE MPEACTaBISIEMbBIX
JIOKYMEHTOB, JIN0O Ha CIIIUBE BCEX JOKYMEHTOB,

3.4. OpuruHaisl JOKYMEHTOB, CBSI3aHHBIX C MPOBEACHHUEM ONEpalui, mpuHUMaioTcsa bankom s
03HAKOMJICHUS U BO3BpallaloTcsl HermocpeacTBeHHo Kinenry.

3.5. MoxymeHThl 1 nH(opManus npeacrasistioTest Knuentom B bank mocpenctsom:

-nmuuHO Bk KimeHTta HenocpeicTBeHHO B baHk;
-TIOYTOBOM CBSI3U WIJTH KyPhEePCKOH CITyKO0H JOCTAaBKH C PACIIUCKON O BPYUICHHH.

3.6. bank Bmpase 3anpocuTh y KimenTta Ha ocHoBaHuu 4. 4 cT. 23 ®denepanbHoro 3akona Ne 173-
@3 gomomHUTENBHBIC JOKYMEHTHI M HH()OPMAIIMIO, HETTOCPEACTBEHHO CBSI3aHHBIE C MPOBEICHUEM KOHKPETHOMN
omnepanud. J[aHHBIN 3amMpoc OCYIECTBISIETCS ITyTeM HalpaBiIcHHs baHKOM MHChMa B MPOHW3BOJIBHON Gopme
KnuenTty nmocpeacTBoM mo4TOBOH CBsi3H, BpydeHHs: KimeHTy nTuYHO 1pH siBKe B baHK, Kypbepckoil ciyx0oi
JIOCTaBKA C PACHUCKOM O BPYUCHHU C YyKa3aHUEM CpOKa JUIsl MNpEACTaBiICHUsS AOKYMEHTOB. Cpok ams
MpeICTaBICHUsI JOKYMEHTOB T10 3arpocy banka cocraBmsier 9 pabounx mHe# co qHS mojgaum 3anpoca. Kinuent
BIIpaBE€ TIPEICTAaBUTh baHKy 0e€3 ero 3ampoca IOTOJHUTEIBHBIC MTOKYMEHTHI M (WiH) HWHPOpMAIHIO,
MO3BOJISIONIUE HA UX ocHOBaHMHU paboTHHKy BK Banka yka3aTth B JIaHHBIX TI0 OmeparisiM COOTBETCTBYIOIIHIA
poBOIMMOit orreparuu koa BO.

[Hatoit mogauu 3anpoca bankom sipnsiercs:

- 1aTa Bpy4YeHU 3alpoca, yKa3aHHas B YBEIOMIICHUN/PACIIMCKE/ O BPyUCHUH,

-narta, ykazanHas KiueHToM B OTMETKE O IMYHOM IMOIYYCHHUH 3aIpoca.
Haroit mpencraBnenuss Knmentom baHky 1q0okyMeHTOB W HH(OpMAalMd B 3aBUCUMOCTH OT CIOC0O0a
HaIpaBJICHUS SIBIACTCS:

-laTa BpYy4YEHHs IIOYTOBOrO oOTHpaBieHus pabdotaunky BK bBanka, ykazanHas B TOYTOBOM
YBEZIOMJICHUU O BPyUYECHHUH;

- IaTa BpydeHus JoKyMeHToB paboTtHuky BK baHka Kypeepckoit ciryx00ii;

- 1aTa mpejacTaBieHusa JokyMeHToB KinuentoM B baHk.

3.7. [IpuHSATHIC/HEIPUHSTHIC TOKYMEHTBI B COOTBETCTBHMH € HacTosIuM Pernmamenrom, UHCTpyKIneit

Banka Poccuu Ne 181-M nanpasisitorest KnueHTy oTHIM U3 CIEAYIOIIUX CIIOCOOO0B:
-C UCTIOJIb30BAHUEM MIOUYTOBOH CBSI3H;
-nepenatorcst Kinnenty nuyHo npu siBke B baHk.
JIoOKyMEHTBI, 32 UCKIIIOUEHUEM JIOKYMEHTOB, CBSI3aHHBIX C MPOBEACHUEM OIepaluii, KOTOPhIC HAMPaBISIOTCA
Bankom KimmeHTY B COOTBETCTBHM C HACTOSIIUM PermamMeHTOM, TOJDKHBI UMETh Ha OyMa)KHOM HOCHTENE Ha
KXo cTpaHune noanuck pabotHuka BK bBanka w mneuats banka. Jlms storo nmbo Ha Kaxaou
CTPaHUIIEIOKyMEHTOB JTUOO Ha CIIMBE BCEX JOKYMEHTOB  JIOJDKHBI OBITH MPOCTABJICHBI JaTa, IITaMI U
noanuch pabotanka BK banka.
3.8. Jaroit mnomydyenuss KinueHTOM JOKYMEHTOB, HampaBiseMblX baHKOM B COOTBETCTBUU C
HacTosmuM PernamenTowm, siBIsieTCA qaTa:
-coiepKaIIascs B pacIicKe B MorydeHud KimmeHToM qoKyMeHTOB Ha OyMakHOM HOCHTEJIE;
-coJiepKaInascsi B YBEJIOMJICHHH O BPYYCHHM B clydae oOMeHa JOKyMEHTaMH U HH(popMarmen

MOCPEJICTBOM MOYTOBO CBA3H.
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3.9. JlokymeHTHI, HH(pOpPMAITAS ¥ WHBIC JOKYMEHTHI ,CBS3aHHBIC C BAIIOTHOW oreparueii KiueHT
MOXET MPEACTaBUTh B baHK Takke uepe3 CBOE JOBEPCHHOE JIUIIO.

4. OCYHWECTBJEHHUE BAHKOM ITPOBEPKH
NPEACTABJIEHHBIX KJIMEHTOM JOKYMEHTOB U TH®OPMALIUN

4.1. Ilpm npencraBiaeHnn KimentroMm B baHK mOKyMeHTOB MW wWH(oOpManud, baHK moIDKeH
OCYIIIECTBUTH MPOBEPKY MPECTABICHHBIX JOKYMEHTOB B CPOK HE IMO3HEE CJICAYIOMIETO Paboyero JHs mocie
JIaThl UX TpejcTaBieHus B baHk.

4.2. llpu TONOXUTENTFHOM pe3yJbTaTe IMpPOBEPKH baHK MODKEH TPUHATH TpEACTaBICHHbBIE
Kimmenrom mokyMeHThI 11 mH(pOpMaItuio, ipu 3ToM pabotauk BK banka rpocraiser:

- Ha CBeJCHHMSX O BAIIOTHBIX ONEpalusaxX - JaTy MpHUHATHSA, moanuch padorHuka BK banka u meuats
banka Ha xaxoii cTpaHuIle;
-Ha KOIIMW JOTOBOpa (IoroBopa 3aiiMa), JOKYMEHTax, CBSI3aHHBIX C IPOBEICHHEM OIeparil - JaTy
npuHATHA, noanuck pabotHuka BK banka Ha kaxmoii ctpaHuie.

4.3. bank otkaszpiBaeT KiHMeHTy B NMPUHITHUA TOKYMEHTOB W MH()OPMAIMU B CIIydasx HaJTAYIHSL
OCHOBAaHWM I OTKa3a (HEMPHUHITH) JOKYMEHTOB, NMPEAYCMOTPEHHBIX DemepanbHbiM 3akoHOM Ne 173-D3,
Huctpykmmeit Ne 181-M, HecooTBeTcTBUsA moanucu KiMeHTa Ha TMPENCTaBICHHBIX TOKYMEHTAaX IOMAIHCH B
JIOKyMEHTE, YAOCTOBEPSIOUIEM JIMYHOCTh PE3UICHTA;

4.4. Tlpu oTpuIaTenbHOM pe3yibTaTe MPOBEPKH MpeAcTaBieHHBIX KimeHTOM nokymeHToB, bank
Bo3Bpamaer KimeHTy HOKyMEHTHI, CBsI3aHHBIE C MPOBEICHUEM ONepalfii B CPOKH, YCTAHOBIEHHBIE I MX
MIPOBEPKH, a Takxke CBEJCHHS O BATIOTHBIX ONEPALMSIX C YKa3aHUEM JaThl BO3BpaTa U MpUUMHBI 0TKa3a. Cpok
npoBepku bankoM mpescTaBiaeHHBIX KITMEHTOM HOKYMEHTOB - HE MO3HEE CICAYIONIEro pabovero JHS MOCIe
JaThl MX TpecTaBieHus B bank.

4.5. B cnyuae otkaza bankom KnueHTy B mpUHSITHM TpeICTaBICHHBIX JOKyMEHTOB, KiMeHT nomkeH
YCTpaHUTh 3aMeuaHus baHka v MOBTOPHO MpEJICTaBUTh JOKYMEHTHI B baHk.

5. OTBETCTBEHHOCTH CTOPOH

5.1. B ciayuae menpencraBiaeHuss KimmeHToM B baHK mpW OCYIECTBICHUH OIEpaIliy, CBA3aHHON CO
CIMCAaHHEM JCHE)KHBIX CPEICTB B MHOCTPAHHOM BaitoTe W/min BajgroTe PD co cuera KineHra, OTKpHITOro B
banke, moxymMeHTOB, yKa3aHHBIX B HacTosmieM Permamente, mmbo mpu oTkaze baHka B X MpUHATHH, baHk
oTka3bpiBaeT KiMeHTy B OCYIIIECTBICHIH BaJIIOTHON OTIEpAIIHU.

5.2. KimneHThl 00513aHBI B CPOKH, TIPEYCMOTPEHHBIC JOTOBOPOM 3aiiMa, 00eCreunTh MOIyYCHUE OT
HEPE3UICHTOB Ha CBOM DaHKOBCKHE cueTa B baHKt HHOCTpaHHON BaTIOTHI WM BaOTHI PD, mpudwnrarorieiics B
COOTBETCTBHH C YCIOBHSAMH JIOTOBOpA 3aiima.

5.3. Pa6orauk BK banka B paMkax cBOUX JODKHOCTHBIX 00SI3aHHOCTEH IMPH BBITIONHEHNN (DYHKITHIA
areHTa BAIOTHOTO KOHTPOJS BBIABISAET U (QUKCUpyeT HapymeHus Kimentamu baHka BaimroTHOTO
3aKOHOJaTeNbCTBA PD.

5.4. Bank HampapisieT B bank Poccun nHGbOpMAIHio O BBIIBICHHBIX HApPYIICHUSIX BaJIOTHOTO
3aKoHO/aTeNnbcTBa Poccutickoit Deepari B COOTBETCTBHM ¢ TpeOoBaHUsMU Ykasanus banka Poccum ot
16.08.2017 Ne 4498-Y «O mopsiike nepegadn yrnoJHOMOYEHHBIMU OaHKaMH, TOCYAapCTBEHHON KOpHopauuei
«baHK pa3BUTHS W BHENTHEOKOHOMHYECKOW JesTenbHOCTH (BHemmkoHOMOaHK)» opraHaM BaJIOTHOTO
KOHTpOJIS MH(OPMAITUN O HAPYIICHUSX JTUIAMH, OCYIICCTBISIONIMMH BaJIOTHBIE OIEPAIlUU, aKTOB BAJIFOTHOTO
3aKoHOJaTenbCTBa Poccuiickoit denepanuu U aKTOB OPraHOB BATIOTHOTO PETYIUPOBAHUSI.
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HaumenoBanue YHOOJHOMOYEHHOI'O GaHka

®UO Knmenra

Howmep cuera Knuenta

IIpu3HaK KOPPEKTUPOBKH

Ilpunoscenue 1

K Peznamenmy e3aumooeiicmeus Kiuenmos Qusuyeckux
auy ¢ KB «Kpoxyc-Banky (O00) npu ocywecmenenuu
onepayuil, NOOEHCAWUX BATIOMHOMY KOHMPOTIO

Kommepueckuit bank "Kpokyc-bank" (00I1ecTBO ¢ OrpaHUYEHHON OTBETCTBEHHOCTHIO)

CBEJIEHUSA O BAJTIOTHBIX OMEPALIASIX
or JULMM.ITIT

Cpok
CymMa onepanuu B
HCIIOTHEHHS
CymMma omnepaiuu €IMHHLaX BaJIIOThI
JI0roBOpa 3aiima HCPC3HIICHTOM
Ne Pacnopsxenue, Jara IIpusnax Kon Buna Howmep u nata 005132 TeNBCTB 110
n/n pacueTHbIN WK orepauu iaTexa onepanyu KOJl cymMma JI0roBopa 3aiima KOJ[ cymMMma BO3BpaTy
MHOU TOKYMEHT BaJIOTHI BaJIOTHI 3aliMa,IPOLICHTHBIX U
HMHBIX TIaTexen
1 2 3 4 5 6 7 8 9 10 11
1
IIpumeyanue:
Ne ctpoku Conepxanue
1
®UO Knuenr:

Wndopmarys ymosrHoOMOUeHHOTO OaHKa:

JlaTta npencraBieHus

JlaTta npunsTHA

Jlara Bo3Bpara

IMpuunna Bo3Bpara
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HOpfl}JOK 3anojiHeHusi CBeJleHHi 0 BaJIIOTHBIX onepanusax

1. B 3aroyioBoYHO# 9acTH CBEJCHUI O BAIFOTHBIX omnepanusx (manee mo tekcry - CBO) ykas3pIBaroTCS:
B mosne "®UO Kauenra'- daMunus, IMs, 0OTIECTBO (YU3UIESCKOTO JINTIA.
B none "ot " - nata 3anonnenus CBO B popmarte JJJMM.ITIT
B none "Homep cueta Kitnenra' ykaspiBaetcst Homep cueta KimenTa, oTkpbIThIN B banke.
B none "IIpu3Hak KOppeKTHPOBKH' TIpocTaBisieTcs cUMBOJ "*" mpu 3amonHeHNH Koppektupyromieit CBO,
KOTOpasi COJICPXKUT HOBBIC CBEJCHHWS 10 oOlepanuy, uHpopMaius o KOoTopoid coaepxkanack B CBO, panee
npuHATON bankom. B uHbIX ciaydasx none "IIpu3Hak KOppeKTUPOBKHU" HE 3aMOTHSIETCS.
[Ipu 3amonHeHnn nods "llpu3Hak KOppeKTUPOBKU" B moie "OT " yKa3bpIBaeTCS JaTa 3amoTHEHUS
CBO, xoTopas COIep>KUT CBEICHUS IO BATIOTHOMW OTIEPAITHH, TTOJICKAIIECH KOPPEKTUPOBKE.
[Ipu 3anonHenun ctpoku kKoppektupyromeir CBO B rpadsl, nHQopManys KOTOPHIX MOAJEKUT M3MEHEHHIO,
BHOCSATCSl HOBBIE IaHHBIC, a BCE paHee NPEACTABICHHBIC CBEICHHA IO JaHHOW OIlepauud, He TpeOyromue
W3MEHEHUH, OTPaXaroTcs B COOTBETCTBYIONINX Tpadax cTpoku KoppekTupyomelr CBO B HeM3MeHHOM BUJE.

2. B rpade 1 yxa3siBaeTcs B mopsaake Bozpactanus Homep ctpoku CBO.

B cnyuae 3amonmuenus mons "IlpusHak xoppexktupoBku" B rpade 1 ykaspiBaercs Homep crpokun CBO, panee
npuHITOM baHKOM, KOTOpas COJEPKUT CBEJICHUS 10 BATIOTHOW ONEpallvu, MOJIeKAaIlIe KOPPEKTUPOBKE.

3. B rpajge 2 ykasweiBaroTcs HoMep (Ipu ero oTcyTcTBUU - cuMBoi "BH"), ogHOTO M3 Clieayrommx
JIOKYMEHTOB:

- pacueTHOro JOKyMEHTa IO BaJIOTHOM Olepaluu B CBA3M C nepeBojoM KineHtoM BamoTel P @ B monb3y
HEPE3UICHTA;
- pacdeTHOro AOKYMEHTa 10 BaIIOTHOW ONepanry, KOTOPBIA MOCTYIHII OT IUIaTebIIUKa- HEPE3UCHTA B CBA3H
¢ nepeBosioMm BantoTel P® B monb3y Kinnenra;
- pactiopspkenust KimmeHTa o epeBojie co CBOETO cueTa MHOCTPAHHOM BaJIFOTHI B TIOJIB3Y HEPE3U/ICHTA,;
4. B rpade 3 yxazeiBaercs B popmare JJJIL.MM.ITTT onHa u3 crneayronumx aar:
-JlaTa 3a4KCICHHUS HWHOCTPAHHOM BAIIOTHI HA BATIOTHEIN cueT Kiuenra;
-nata pacnopsbkenrs KimeHnrta o mepeBojie co CBOETo cueTa HHOCTPAHHOM BaTIOTHI,
-nata 3auncienus BantoTel PO Ha cuet KinenTa oT Hepe3ueHTa;
-JlaTa pacyeTHOTO TOKYMEHTa I10 TepeBoay BamioThl PO co cuera KineHra B mone3y Hepe3uaeHTa,
5. B rpade 4 yka3siBaeTcs OUH U3 CICIYIONINX MTPU3HAKOB IIaTEXA:
1 - 3auncneHue NEHEKHBIX CPeACTB Ha cueT Kinenra;
2 - criMcaHue JIEHEKHBIX CpeACTB co cuera KnneHTa;

6. B rpade S5 ykaspiBaeTcs KOJA BHIA ONEpaLUH, KOTOPBHIH COOTBETCTBYET HAUMEHOBAHHMIO BHIA
omepanuy, ykKazaHHOMY B mnpwiokeamn 1 k Woerpykmum banka Poccmm Nel81-M, u  cBemenmsM,
collepKaluMcsl B TIpeACTaBIeHHBIX KIMEHTOM MOKyMEHTaX, CBSI3aHHBIX C MPOBEACHHEM OIEpanuid, U B
JOTIOJTHUTEIEHON HH(OpMAaLKH.

40035 - Pacuersl Knmenta B monp3y HEpe3uIeHTa IMPH IPEIOCTABICHUN ICHEKHBIX CPEICTB IO JIOTOBOPY
3aima;

40905 - Pacuetsl Hepe3uaeHTa B ONb3y KiueHTa, cBA3aHHBIE C BO3BPATOM M3JIHUIIHE (OLIHOOYHO) MOTYYSHHBIX
JICHEXHBIX CPEJICTB IPH NpeAocTaBiIeHn KimeHToM Hepe3uIeHTy 3aiiMa 110 I0OroBOpYy 3aiima;

43025 - PacueTsl Hepe3uACHTA B TTONIB3Yy KiMeHTa 1o BO3BpaTy OCHOBHOTO JIOJITA TI0 JOTOBOPY 3aiiMa;

43045 - PacueTsl Hepe3uIeHTa B 0Jb3y KiMeHTa no BeIIaTe MpOLEHTOB MO JOTOBOPY

3aiimMa;

43055 - IIpoumne pacdeTsl HEpe3UAeHTa B TI0Nb3y KimeHTa, CBA3aHHBIC C YIUIATON MpeMuit (KOMUCCHI) U HHBIX
JEHEKHBIX CPEZCTB IO MPUBICYCHHOMY 3aliMYy;

43805 - Pacuersr Knnenra B mosib3y Hepe3ueHTa, CBSI3aHHBIC C BO3BPATOM HM3JHUINHE (OIIHO0YHO) MOTyYEHHBIX
JIEHEeKHBIX CPEACTB MPHU BO3BPATE OCHOBHOTO JIOJITa HEPE3UIEHTOM IO JOTOBOPY 3aiiMa;

43855 - Pacuetsr KimeHTa B TIOTB3Y HEPE3UICHTA, CBA3AHHBIC C BO3BPATOM H3JUIITHE (OMTUO0YHO) ITOTYICHHBIX
JICHEXHBIX CPEJICTB MPH MOTAIICHUH MPOLEHTOB 10 JOTOBOPY 3aiiMa.

7. B rpade 6 ykaszpiBaeTcst uppoBON KO BATIOTHI, 3aYUCIICHHOW HA CYET, CIIUCHIBAEMOW CO cueTa B
BaJIOTe cdYera, B cooTBercTBuuM ¢ OOmepoccuiickuM kinaccupukaropom Bamor (maisee - OKB) wiwm
KnaccudukaTtopoM KIMPUHTOBBIX BaJIOT.

8. B rpade 7, yka3piBaeTca CyMMa JEHEXHBIX CPEICTB, 3aUUCICHHBIX Ha cueT KimeHTa, crirchBaeMbIX
co cyera KiieHTa B eIMHMIIAX BaJIOTHI, yKa3aHHOH B rpade 6.

9. B rpade 8 ykasnsiBaeTcs:

Homep u mara moroBopa 3aliMa B (hopMaTe, COCTOSIIEM W3 JBYX JJIEMEHTOB, Pa3JICICHHBIX CHUMBOJIOM "/", B
TIEPBOM YKa3bIBACTCS HOMEP MOKyMeHTa (MpH ero OTCyTCTBUU - cuMBoa "BH"), BO BTOpOM yKa3bIBaeTCs gaTa
nokymenTa B popmare JJJ.MM.ITIT.
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Jaroii odopMICHHST JOKYMEHTa, CBSI3aHHOTO C IPOBEJICHHEM BANIOTHOW OIEpaIii, SBISETCS Hanboliee
MO3/HSISI TIO CPOKY JlaTa ero MoJIMUcaHus OO0 JaTa BCTYIUICHHUS €0 B CHIIY, B CIy4ae OTCYTCTBHUS YKa3aHHBIX
JaT - 1aTa ero COCTaBIICHMS.

10. I'pacdnt 9 u 10 3am0IHAIOTCS IO ONIEPANHSIM, CBI3aHHBIM C PacueTaMH IO IOTOBOPY 3aiiMa TOJIBKO B
cilydae, eclii KOJl BaJIOTHI, YKa3aHHBIH B rpade 6, oTauYaeTcss OT KOJa BaIIOTHI JIOrOBOpa 3aiiMa. B HWHBIX
ciyyasx rpadst 9, 10 He 3aTONTHAIOTCSL.

CymmMa, ipuBejieHHas B rpade 7, mepecyuThiBacTCs B BAIIOTY JIOrOBOpa 3aiiMa, yKa3aHHYIo B rpade 9, 1mo Kypcy
WHOCTPAHHBIX BAIIOT MO OTHOIIEHHUIO K PyOJII0 HA ATy COBEPIIEHUS OMNEpPalldil B CIIy4ae, €CIH WHOW MOPSI0K
nepecyera He YCTaHOBJICH YCIOBUSIMH AOrOBOpa 3aiMa.

11. B I'pade 11 yka3siBaeTcsi CPOK BO3BpaTa 3aliMa, MPOIEHTHBIX W WHBIX IulaTexel. JlanHas rpada
3anomusercs B popmare IJI.MM.ITIT B coorBerctBum ¢ Ilpunoxkennem 3 k MacTpyknun banka Poccun Ne
181-1.

B nose «IIpuMedanne» MOTyT yKa3bIBaThCS JONOTHUTEIBHBIC CBEACHUS IO MPOBOIUMBIM OIICPAIIHSIM,
TIPH 3TOM:

-B moJie «Ne CTPOKW» yKa3bIBACTCSI HOMEP CTPOKH CBEJICHUH O BATIOTHBIX OMEPAIUSIX, K KOTOPBIM MIPHBOIUTCS
JIOTIOJTHUTEIIbHAS. MHPOPMAIIUS;

-B mosie «CojiepKaHue» yKa3bIBaIOTCS JOTIOIHUTENFHBIE CBEICHNS O ONIEPaIliy C YKa3aHHBIM BBIIIIE HOMEPOM,
BKJIIOYAsi CBEICHHUS O JOKYMEHTAX, CBSI3aHHBIX C TIPOBEICHUEM 3TOM OTIEpaIlHH.
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Ipunoxenne Ne 4
k [IpaBiam CTaHIMOHHOTO GAaHKOBCKOTO OOCITYKMBAHUS
¢msrmaeckux s Kb «Kpoxyc-barx» (O00)

YcinoBus ocymecTB/ieHUs IEPEBOIOB (PU3MUECKUX JTUIL
B 110J1b3y TOPIroBO-CePBUCHBIX NpeanpuaTuii B pamkax CepBuca obIcTpbIx miaate:xkeii (CBII)
miarexHoi cucrembl banka Poccuu

Hacrosimue YcnoBusi, ycranaBiauBaroT nopsjaok ocymiectsiienus Knuentamu Kb «Kpokxyc-bank»
(O00), omepauuii Mo mHEpeBOAY [IEHEKHBIX CPEACTB 3a OIUIaTy TOBAapoB, paboOT, yCIyr B aiapec B
IOPUINYECKUX JIUII, MHANBHUIYyaJbHBIX IPEAIpUHUMATENICH, B peXKUMe PeaJbHOT0 BPEMEHH C NCTIOIB30BaHUEM
QR-k0m0B B paMKax cepBHCa OBICTPBIX ILIaTe)KeH IUIaTe)KHOM cucreMbl banka Poccun (manee - Cucrema
osicTphIx miatexeit (CHIT)).

1. TepmMmuHBI 1 onpeaeIeHHUsA

Bank — Kb «Kpokyc-bank» (0O00).
Bank maareabmuka — Yyactauk CBII, oOcayxuBaromiuii 0aHkoBckuid cyet [lnarenpiinka nepesoia.
Bank nosryuaredst - Yuactauk CBII, o0cnyxuBaromniuii 0aHkoBckuit cuet [lomyuaTens nepeBoa.

bank Poccunm - Lenrpansasiii 6ank Poccutickoit @deneparum, 00eCeInBaIONTHi OCYIECTBICHUE TTEPEBOIOB
JIEHEKHBIX CPENICTB ¢ ucnoib3oBanneM CBIIL.

Bo3spar - naununpyemas Knmenrom onepanys, ocyliecTBisemMas ¢ LeJIblo Bo3BpaTa Ha cueT [lnarensinka
JEHEKHBIX CPEACTB, CIMCAHHBIX C €ro OAHKOBCKOIO cUYeTa Ha OCHOBAHUM paHee COBEpIIeHHOH Ornepanuy 1o ormare
ToBapos.

Kauenr - ¢usmdeckoe MO — pE3WACHT / HEpe3uAeHT, sBistomeecss Kmuenrom banka u umeromee
JEeHCTBYIOLIHNIA JOrOBOP 0OCITyKUBaHUs, 1 OaHKOBCKUI MPOAYKT U siBisitowieiicss OrnpaButeneM B pamkax CBIL

HauuonanbHas cuctema miatesxkubix kapt (HCIIK) — opranmsaiiis HalIMOHATBHON CHCTEMBI TUTATEKHBIX
KapT, KOTOpasi OKa3bIBaeT ONEPAMOHHBIC YCIYTH U YCIYTU IIATEKHOT0 KIupuHra B CucremMe OBICTPBIX TUIATEKEH.

Omnepauust - nepeBoa JeHEXKHBIX cpeAcTB B pyossix PO B pamkxax CBIl. Omepanus coepiiaercst B pyOuisix
PO.

Inarenpmuk - Kiouenr, copepmatonuit B TCII Onepanuro, B cueT ormratel ToBapoB, CO CBOETO CHUETa,
oTkphIToro B banke, Ha cuet Ilomygarens, otkpsiToro B banke IlomyuaTens.

Hoayyarteab - IOPUIUYECKOE JHMIO, UHAUBUIYAJIbHBIH MpEANPHHAMATEIb, UMEIONINH B OaHKE YUYaCTHUKE
CBII, B Tom uncie B baHke, OTKPBITHIN pacueTHBIN cueT, peanu3yromnuii Kimmentam ToBapsl ¢ ucronp3oBanueM ChIT B
KauecTBE MJIAaTeKHOTO HHCTPYMEHTA 7S pacdeToB B Poccuiickoit @enepanun.

Iopyuenne - ykazanue Kinuenra banky o coseprennn Onepanum.

ToBap - ToBapsl, paboTeI, yciryru, peannzyemole [lomyqgarenem B TCILL

TCII (ToproBo-cepBucHOe MpeanpuaTHE) - TTonpasaencHue [lomydarens, UCIONIb3yeMoe IS peaTn3aIiiu
TOBapoB (paboT, yCIyr) MIOpUAMYECKAM JUIOM WIH WHIWBUAYAJIbHBIM IpEeINpUHUMATENIeM, YCTaHOBHBIIUM
JIOTOBOPHBIE B3aUMOOTHOULIEHUS! ¢ baHKOM B LIEJIIX MEepeBojia AEHEKHBIX CPEACTB 3a peanusyemble IlnaTenbiiukam
TOBaphI (paboThI, ycIryTH) ¢ ucnoib3oBarneM CBII.

QR-kox - n1ByMepHBIH rpaduueckuil ko, chopmupoBaHHblid o ctangapTam CBII u mpenHasHayeHHBINA 1S
oIu1aThl (PU3NUECKUMH JIULAMH TOBapoB (padoT/yciyr), mpuodperaembix y [lpeanpusrtus, B TOM yucie:

- Cratuueckuii QR-koa - MHOTOPa30BEIi KO, KOTOPBIA UCIIONB3yeTCs st BceX mokyrok B TCII, mpu aToM
CyMMa MOKYIIKH COAEPKUTCSA B KoJie, 100 BBoauTcs [lokynaTenem Bpy4HYIO.

- Jnaamudecknii QR-kox - ofHOpa30BBIA KOJ, KOTOPHII MPUCBAaNBAETCS KaXIO0W KOHKPETHOU IMOKYIIKE U
COJIEP)KUT CyMMY K OILIaTe.

Wnpie TCPMUHLBI, YIIOMHUHACMBIC TI0 TCKCTY HACTOAIIHUX VcnoBuii ¢ 3arjaBHOM 6YKBI>I, HCIIOJIB3YOTCA B

3HAYEHUH, MperycMoTpeHHoM [IpaBHiaMu JUCTaHIIMOHHOTO OaHKOBCKOTO oOchmyxuBaHus (usznueckux nun B Kb
«Kpokyc-baak» (0O00).
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2. Ycaosus ucnouan3zopannsa CBII

2.1. bank B pamkax CBII, mpyn HAMMYUN TEXHUYECKOH BO3MOXKHOCTH, MPEAOCTaBIsAeT KMeHTy BO3MOXKHOCTE
rocpencTsoM MobuisHOTO TipuitokeHus coBepinath Omneparuu B TCII B cueT ormaTer ToBapoB.

2.2. Omnepanus oOCyWIECTBISIOTCS B MOOWJIBHOM NpHIOKEHHH IyTeM HampasieHuss Kmmenrom B bank
[Topyuenusi, mapaMeTpbl KOTOPOTO YACTHYHO 3allONHSAIOTCA C WCIONb30BaHWEM HWH(GOPMALNH, TOIYyICHHON
nocpenctBoM ckanupoBanus B TCII Ilomydarens QR-xoma mo Ormeparuu, a Takke ¢ ykazaHueM KimentoMm B
[Mopy4eHnun nHBIX TapaMEeTPOB, HEOOXOAUMBIX ISl coBepiIeHus] Onepaum.

2.3. Mocne ckanupoBanuss B TCII Tlomyuarens QR-xoma, Knment o0si3aH mpoBepUTh M MOATBEPAHMTH
MPaBWIBHOCTh PEKBU3UTOB copmupoBanHoro [lopydenus. C MomeHTa moarBepxaeHus Kimentom I[lopyueHus
Omnepauust He MOXeT ObITH OTMeHeH. J{Js1 Bo3BpaTa/ yacTHUHOTrO Bo3BpaTa cymMmbl Oneparu Knnenty Heo6xonnmo
00paTUTHCS HeToCpeACTBEHHO K [lomyuaTento 1eHeKHBIX CPEACTB.

2.4. KnueHt, SBISIOMAKCS ToydaTesieM NpH coBepiieHnn Bo3Bpara, maer coriacue Ha MOJy4YeHHE TaKOTro
MepeBo/ia IEHEKHBIX CPEICTB.

2.5. JInst obecnieueHnsi BO3MOXXHOCTH TOJYyYEeHHUsI JCHEXHBIX cpeacTB B pamkax CBII mo Bossparam, B ToM
gucie ot [lomyuareneii, 00CyKHBaIOLIMXCS B CTOPOHHEW KPeOUTHOW opranuzanuy, KiueHt npu nomoinu narepgeiica
Cuctrempl KPOKYC-BAHK Ownnaiin HazHagaeT CUeT sl 3aUUCIICHUS JICHEKHBIX CPEIICTB.

2.6. KnmeHnt coriamaercsi moiydarh JIOObIE COOOIICHHWS W YBEIOMJICHHS, CBS3aHHBIE C COBEPLICHHEM
Onepanuu u BozpaTos.

2.7. UadpopmupoBanne KireHTa 0 COBEPIICHHBIX OTIEPAITIX OCYIIECTBIISIETCS B COOTBETCTBUH C [IpaBmmaMu
JTUCTAHIIMOHHOTO OaHKOBCKOro obciyxuBanus pusnueckux aui B Kb «Kpokyc-bank» (000), a takxke ¢ I[IpaBunamu
BBIycKa M 00chmyxuBaHus OaHkOBckuX pacyeTHbIX KapT Kb «Kpokyc-bank» (OOO) mna ¢usunyeckux nuim,
pa3MeleHHbIME Ha caiite banka https://crocusbank.ru /

2.8. BaHk He HeceT OTBETCTBEHHOCTH 3a IIOOble MOHeceHHble KimeHntom baHka yOBITKH, CBSI3aHHBIE C
NpepbIBaHUEM WIIM HapylleHneM goctyna K ¢yHkuuonamy CBII, B ToM umcie BBHAY HEAOCTYHNHOCTU YCIYT CBSI3H,
KOMMYHHKAIIMOHHBIX YCIIYT, 3aJ€P>KKH B CETH H/WJIM TIPEPHIBAHUE CETEBOTO COCTUHEHHUS.

3. I1nara 3a ucnoan3osanue CBII

3.1. 3a cosepmenne Ornepartuii bankom ¢ KimneHnTa KoMUCCHS HE B3UMAETCS.

3.2. bank He HeceT OTBeTCTBEHHOCTH 0 OmeparusaM, coBepiieHHpIM KitmeHTam BeiecTBre:

* ykazanus Kimmentom npu copepriierny Onepaiiui OMO0YHbBIX TapaMETPOB, HEOOXOUMBIX JIJIS IIPOBEICHUS
Omneparmu;

* Hapymennst Kimmeratom TpeboBanuii 3akoHoAaTeIbeTBa Poccuiickoit Ddenepanuu;

* B JIpyIUX CIy4Yasix, KOTJIa MO He3aBUCIIUM OT banka mpwumHam Ormepanus HE MOXET ObITh 3aYuCIICHA
[omyuaremnto.

4. Coop, ucnoJib30BaHNne U nepeaada uupopmManun

4.1. TlpucoenuHssCh K HACTOSAMUM Y CIOBUAM, KimeHT, B COOTBETCTBHU ¢ DenepadbHBIM 3aKOHOM OT
27.07.2006 1. Ne 152-®3 «O mepcoHaNBHBIX TaHHBIX», BRIpaXkacT baHKy B OTHOIICHUH CBOMX MEPCOHAIBHBIX TAHHBIX
(bamumus, ums, oTuecTBO (MpU Hanmmuuu), HoMep Cyera IS CHUCAHWS/3a4YHMCICHHS JCHEXKHBIX CpeacTB, Homep
MOOWIBHOTO Tene)OHa) CBOE COrllacie Ha uX oOpabOTKy, B TOM YHCIIC aBTOMAaTHU3WPOBAaHHYIO, CIICIYIOIUMHU
crocobamMu: cbop (TomydeHne), 3amuch, CHCTEMAaTH3alMs, HAKOIUICHHE, XpaHeHWe, yTOYHEHHE (OOHOBIICHHE,
W3MCHCHUE), W3BJICUYCHUE, WCIOJh30BaHUE, 00e3NMMYMBaHWE, OJOKHPOBAaHWE, YAaleHHE, YHUUYTOXKCHHE, Iepeaada
(mpenocraBnenue, A0cTym)), B ToM yucie nepeada banky Poccun, HCIIK, bankam — yaactaukam pacueroB B CBII n
HMHBIM ydacTHHKaM pacdyetoB CBII, pa3smerieHHbIM Ha caiite https:/sbp.nspk.ru/, B LeisiX OCYIIECTBICHHS MEPEBOIA
JIEHEKHBIX CPENICTB ¢ ucnoib3oBanreM CBIIL.

4.2. Cornacue npenoctanisiercs Knuentom nocpeactBom Cuctembl KPOKYC-BAHK Ownnaiin ¢ MoMeHTa
YCTaHOBKH pa3pelIeHns Ha MOIy4YeHNe U OTIPaBKy nepeBoaoB B pamkax ChIL

4.3. Kmuent BmpaBe oTo3BaTh Hacrosmiee coriacue mocpeactBoM Cucrempl KPOKYC-BAHK Omnmaiis,
OTKITIOUUB pa3pelIcHUe Ha TIOyYeHNE U OTIIPABKY repeBoioB B pamkax CBIL.

5. I3MeHeHHe HACTOSAIIHUX Y CJIOBUHA

5.1. bank ocraBniset 3a cO00H MPaBO U3MEHSITH HACTOSIIUE Y CJIOBUS B OJJHOCTOPOHHEM TIOPSIKE U3BECTHUB 00
stoM KirenTta mytem pa3MeleHust HOBBIX Y cIoBHi Ha caiite banka https://crocusbank.ru /.
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